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117928 Research Assessment: Report
Do research about the following topics and write a report about the effect of ICT on society.  
· Compare the use of computers versus people in business: what the advantages and disadvantages are.  
· How computerisation can lead to unemployment.
· The consequences of unemployment on the social environment.  Pay specific attention to the impact on families, the anti-social behaviour of individuals who cannot find jobs and how this leads to an increase in crime

· How computerisation can lead to better jobs and better payment.  

· How computerisation can assist a business to increase profits without increasing costs

· How businesses dispose of electronic waste

· How computer companies recycle used electronic components

· How many companies refill ink and toner cartridges and what the savings to the company are
· How the following industries benefit from computerisation and what software applications they use:

· Clinics in rural areas

· Tourism

· Retail businesses such as Shoprite, Pick N Pay, etc.
· Libraries

· Manufacturing companies such as car manufacturers, etc.

· Insurance brokers

MS Word has a template that you can use to do your report.  Use the report template for guidelines about what a report should look like.  Use MS Excel to add graphs to your report.  Make sure that you use the Internet for your research as well and quote the websites that you got information from.

At the end of your report, you have to explain how you will benefit from ICT and how this can benefit the community you work in.

Attach your report to your assessment.  Make sure that the report is neat and tidy.  

For your research, you can conduct interviews with people who are employed in the industries mentioned.  You can also ask for assistance at libraries.  Remember that you can also use the Internet for your research.
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