[bookmark: _Toc241385029][bookmark: _Toc253665187][bookmark: _Toc442028504]119467 Research Project 
You have to do research about the following
Communication channels in the organisation: upwards, downwards, horizontal
Communication resources such as telephone, fax, computers: which resources does your organisation make use of
Technological resources used by the organisation, such as computers: which resources does your organisation make use of
What multilingual needs exist in the organisation: how many languages are spoken in your organisation, how are the multilingual needs addressed

1. Plan your research, using the following guidelines.  You have put your plan in writing, in the form of a report to your mentor / supervisor. 
Identify the industry in which your organisation operates.  
What learning resources are available in your organisation?   Make sure that you include magazines, newsletters, manuals, technical or otherwise, operations manuals, etc. – in short, everything that is available in your organisation.
Plan your learning resources: what learning resources do you plan on using?
How will you gather information?  You have to list at least two techniques, of which one must be interviews.
Design a questionnaire with that you will use to interview the HR department and other relevant departments and employees.  The questions should give you information as required regarding communication channels in the organisation, communication resources as used in the organisation, technological resources used by the organisation and the multilingual needs of the organisation.  You have to include at least 4 questions for each category.  
2. Do the research as planned.  You have to send the questionnaire to at least 20 people in the organisation.  Include employees, supervisors and managers in your survey.  It is also important to include the HR manager in your survey.
3. Once you have done the research:
Classify and sort your information in writing. 
Summarise your findings.   Attach your summary to the assignment.
Write a report about your findings.  Your headings should include at least:  communication strategies, communication resources, technological resources, multilingual needs of the organisation as well as a conclusion of how this impacts on the occupational learning of employees. 
Make a recommendation of how to improve occupational learning in your organisation through the use of learning resources and communication channels in the organisation.  Also make recommendations on how to lessen the impact of different languages on the learning process in your organisation.

[bookmark: _Toc253665188][bookmark: _Toc442028505]Work Sample
During the previous assignment you were requested to trace all the learning resources available in your organisation.
1. Develop a database for the learning resources.  
2. Send it to your HR manager under cover of a memo. Attach the memo to your assessment
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