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[bookmark: _Toc410204115]Questionnaire
1. What is a goal? (1)
2. What is meant by SMART objectives? (5)
3. What is a Standing Operating Procedure? (1)
4. What is a performance indicator? (1)
5. [bookmark: _Toc264994761]Name the steps to successful delegation. (4)
6. Name 3 popular monitoring methods. (3)
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