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From grand to grotty — neighbours are an inevitable aspect of most of our lives.
Marina Green takes a look at the good and the bad.

‘Good fences make good neighbours,” declares the English
proverb. In South Africa we have perhaps taken things to an
extreme, especially in more affluent areas, where six-foot
concrete walls topped with spikes, razor wire and/or electric
fencing seem to be the norm - a rather serious deterrent for
neighbours who may be tempted to pop their heads over the
wall! But while we may sometimes be depriving ourselves of
neighbourly camaraderie, there’s more than a couple of
people who'll tell you about their neighbours from hell.

WHEN NOISE ANNOYS

Neighbourhood noise from animals, alarms, machines and
parties can make you irritable and disrupt your sleep. This is
a particularly common problem in flats because you are
sharing walls and communal areas with virtual strangers.
Allan Spicer, a managing agent at Pears Property
Management in Cape Town, points out that modern flats are

not as well sound-proofed as older units - the walls allow
sound to travel far better.

The best way to approach pretty much any neighbourly
dispute, is to try and resolve matters informally and
amicably. Politely explain to your neighbour what the noise
is and how it is troubling you. If your neighbour persists in
making a noise, or you don‘'t want to approach them in
person, put your concerns in writing. An excellent template
letter is available on the UK-based Neighbours from Hell
website (www.nfh.org.uk). A letter helps you to list your
complaints and it serves as proof that you have brought the
matter to the attention of your nelghbour if the matter lands
up going to a higher authority.

If that doesn’t work, lodge a complaint with a higher
authority. If you live in a complex, sectional-title unit or block
of flats, approaching the body corporate is probably your
best course of action.
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= Introduce yourself to your neighbours when you move in.
= If you are planning a party, let your neighbours know.

® Park in your own parking area and make sure that your
visitors don’t park in other people’s bays or driveways.

® Position noisy appliances away from common walls.

= Keep the pavement outside your home neat and tidy.

® Try to restrict noise activities such as hanging pictures and
moving heavy furniture to daytime working hours.

® Make sure someone with a key can be contacted if your
burglar alarm goes off while you are away, or that the alarm
company can reset it.

= Make sure you are aware of the rules and regulations of
your building or complex regarding renovations, pets, noise,
= Don't repeatedly honk your hooter late at night. If you
absolutely have to hoot, one short hoot should do.

® If you have children, understand that many of your
neighbours don't. If you don't have children, understand that
your neighbours’ children have a right to be there, and that
they are, after all, children.

= If a3 neighbour complains, try to see things from
their perspective. Try not to escalate problems with a
confrontational approach.

® Respect your neighbours’ right to peace and enjoyment of
their own property. Ask yourself if you are treating your
neighbour the way that you would like to be treated.

PETS OR PESTS?

As a pet owner the onus is on you to find out about the rules
and regulations regarding keeping pets in your area. It is your
responsibility to make sure that dogs are contained within
your property, or under your control if you take them out of it.
Check with your local authority what the by-laws are regarding
the number of animals you are permitted to keep and if you
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need a license for them. Action can be taken against you if
your dogs make an unreasonable amount of noise or they are
a general nuisance. If your dog defecates in public areas, it is
your responsibility to clean up after it.

THAT'S MY PARKING SPOT!

Arriving home to find that someone has parked their car in
your parking bay or your driveway is highly annoying. Allan
cautions that you ‘should not be tempted to tamper with
anyone else’s property, even if you feel totally justified’.

Your first course of action, if you know where the driver of
the car is, should be to ask them politely to move their vehicle.

‘If that doesn’t work, then leave a note on their car and find
yourself another place to park,’ Allan advises.

If the problem persists, report it to the managing agent of
your building or the body corporate (if you live in a flat), who will
take it up with the culprit.

Allan adds that if the situation gets serious enough you can
obtain a court interdict preventing that person from parking in
your space, but this is a time-consuming and expensive route
that you should only consider when you have exhausted
other options. _

DRIP, DRIP

If you live in a block of flats and have a leaking ceiling, the
problem most likely stems from the flat above you. In most
cases your neighbour is probably not aware of the problem so
let him/her know. It’s your neighbour’s responsibility to fix it if
they own the unit, or to notify their landlord if they are renting,
so that he can fix it.

‘In many cases a leaking ceiling is subject to an insurance
claim covered by building insurance. This can extend to
damage done to your property as a result of the leak,’
explains Allan.

1 WANT A FIREPLACE!
If you would like to do renovations to your property, go through
the proper channels. In a flat, you have to have your plans
approved by the body corporate to make sure that the building
operations do not contravene the standards of the building and
that your neighbours are inconvenienced as little as possible.
In a house, you need to submit your plans to the council
for approval. @

Useful contacts
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