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	Handle a range of customer complaints in Contact Centres 
	13873 

	7. Why is it important for you to know your company’s complaint procedure and systems? 
	13873 EEK1 
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	8. Why is it important to communicate with stakeholders invol customers’ complaints? 
	ved in 
	13873 EEK2 

	 
 
 
 
 
	(2) 

	9. It’s in the best interests of both the customer and the business it find a practical and speedy resolution to a complaint.  Provide a 4 tips for providing practical business solutions: 
	self to t least 
	13873 EEK3 
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