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SUMMATIVE ASSESSMENT - KNOWLEDGE QUESTIONNAIRE

	US
	Answer the following questions
	C
	NYC

	QUESTION 1:
243194 SO1.3

CCFO’s - 2
	How are areas to be swept identified?
	
	

	

	QUESTION 2:
243194 SO1.4

CCFO’s –2,3
	Why is it important to select the correct sweeping equipment?
	
	

	

	QUESTION 3:

243194 SO2.6

CCFO’s - 7
	What are the effective characteristics of a sweeping cloth?
	
	

	

	QUESTION 4:

243198 S01.5&6
CCFO’s - 2
	Why are particular chemicals used to clean particular surfaces and soil?
	
	

	

	QUESTION 5
W-1.6

CCFO’s – 2.6
	Why does extra care need to be taken when mopping sensitive floors?
	
	

	


	QUESTION 6:
243198 SO2.3

CCFO’s – 7,4
	What are the differences between a single and double bucket system?
	
	

	

	QUESTION 7:
243198 SO2.4

CCFO’s – 4,8.1
	Why must the mop be rung out and the water changed regularly?
	
	

	

	QUESTION 8:
243198 SO3.4

CCFO’sv – 8.2
	What is the procedure if someone slips on a wet floor?
	
	

	

	QUESTION 9
243198 SO1.7
CCFO’s – 4,7
	Why do floor signs need to be displayed while working?
	
	

	


	QUESTION 10
243198 SO3.3

CCFO’s – 1,4
	Why should splash marks not be left on furniture, doors, skirting boards etc?
 (In terms of worksite procedure, basic cleaning principles and customer service)
	
	

	


	OBSERVATION CHECKLIST

	LEARNER NAME:

	ASSESSOR NAME:

	DATE OF OBSERVATION/S:

	

	Unit Standard
	243194
	
SWEEP FLOORS

	Unit Standard
	243198
	
WET MOP FLOORS

	

	SO/AC/CCFO
	OBSERVATION ACTIVITY

Did the learner:
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Sorted!
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Mostly?
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Needs Help!
	REMEDIATION REMARKS

	

	OBSERVATION 1:

243194 SO1.1

243198 SO1.1

CCFO 4,7
	Use the correct PPE?
	
	
	
	

	OBSERVATION 2:

243194 SO1.3

243198 SO1.3

CCFO 2
	Select the area to be swept and wet mopped according to a cleaning scope of work and/ or cleaning specification
	
	
	
	

	OBSERVATION 3a:

243194 SO1.4

243198 SO1.4

CCFO 1
	Choose the right equipment for the job

(sweeping and wet mopping)
	
	
	
	

	SO/AC/CCFO
	OBSERVATION ACTIVITY

Did the learner:
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Sorted!
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Mostly?
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Needs Help!
	REMEDIATION REMARKS

	

	OBSERVATION 3b:

243198 SO1.5

CCFO1
	Choose the right chemicals for the job

(wet mopping)
	
	
	
	

	OBSERVATION 4:

243194 SO2.1

CCFO3,8,1
	Sweep the floor properly
	
	
	
	

	OBSERVATION 5:

243194 SO2.3&7

CCFO7
	Sweep the floor using a mop sweeper

(using more than one sweeping method)
	
	
	
	

	OBSERVATION 6:

243194 SO2.5&7

CCFO8,1
	Sweep a floor using a sweeping tool fitted with a disposable sweeping cloth using more than one sweeping method
	
	
	
	

	OBSERVATION 7:

243198 SO1.7

CCFO 6
	Place wet floor signs
	
	
	
	

	OBSERVATION 8:

243198 SO2.2

CCFO3,8,1
	Spot mop the floor properly
	
	
	
	

	OBSERVATION 9:

243198 SO2.3;3.1

CCFO 7
	Mop the floor using a single and double bucket mopping system
	
	
	
	

	OBSERVATION 10:

243198 SO2.4

CCFO 8,1
	Wring out the mop and change the water
	
	
	
	


	SO/AC/CCFO
	OBSERVATION ACTIVITY

Did the learner:
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Sorted!
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Mostly?
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Needs Help!
	REMEDIATION REMARKS

	

	OBSERVATION 11:

243198 SO3.2

CCFO 4
	Mop floor using a figure-of-eight method
	
	
	
	

	OBSERVATION 12:

243194 SO3.1

243198 SO4.1

CCFO 4
	Check that all the areas have been swept and mopped correctly
	
	
	
	

	OBSERVATION 13:

243194 SO3.3

243198 SO4.2

CCFO 7,8,1
	Dispose of waste properly
	
	
	
	

	OBSERVATION 14:

243194 SO3.4

243198 SO4.3

CCFO3
	Clean the equipment, and store equipment and consumables in the right place
	
	
	
	

	OBSERVATION 15:

243194 SO3.5

243198 SO4.4

CCFO1
	Report problems in the right way to the right person
	
	
	
	

	

	______________________________

LEARNER SIGNATURE
	______________________________

ASSESSOR SIGNATURE
	______________________________

MODERATOR SIGNATURE


	Result of Assessment
	C
	
	NYC
	

	Comments:

	Assessor Name
	

	Assessor Signature
	
	Date
	

	Learner Name
	

	Learner Signature
	
	Date
	

	

	Result of Re-assessment
	C
	
	NYC
	

	Comments:

	Assessor Name
	

	Assessor Signature
	
	Date
	

	Learner Name
	

	Learner Signature
	
	Date
	

	

	Result of Re-assessment
	C
	
	NYC
	

	Comments:

	Assessor Name
	

	Assessor Signature
	
	Date
	

	Learner Name
	

	Learner Signature
	
	Date
	





SWEEP FLOORS


US 243194: NQF 1 Credits 4











WET MOP FLOORS


US 243198: NQF 1 Credits 4
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