[image: image30.wmf]
WET MOP FLOORS
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LEARNER MANUAL
Hi there!

Welcome to a learning experience that will give you all you need to know about Wet Mopping Floors.

Most of the activities are practical.  Your facilitator will demonstrate and explain how to certain things and then you will practice them.  We hope you will enjoy this!

We have included some new words to learn so that you can improve your vocabulary.  If you are not sure about the meaning of a word or how to say it, ask your facilitator.

We hope that when you have learnt these skills you will share them with others and take them from the workplace into your life

Have fun![image: image1.jpg]lev@mweb.co.za
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1. Skills clusters and learning pathways
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2. Introduction to your workbook

This book belongs to you! 

It is for you to work with and write in so that you can use the information at a later stage. 

This workbook contains a lot of detail and ideas to help you learn.  Your facilitator will be available to guide you during the learning process.

You will be expected to complete the activities in the workbook to show your understanding.

You will learn more by:

· Asking questions

· Participating in group discussions

· Reading additional material

· Completing the assignments

· Doing homework activiies

Remember, this book is to help you succeed!

3. Unit Standard Learning Outcomes

Purpose 

To impart understanding, skills, knowledge and values when, mopping floors, to an employee or anyone involved in cleaning or the cleaning services industry.
Learners credited with theses unit standards are able to:

1. Sweep floors

· Plan and prepare to sweep floors

· Sweep floors

· Perform end of task procedures after sweeping floors

            2. Wet mop floors

· Plan and Prepare to mop floors
· Spot mop floors
· Wet mop floors
· Perform end of task duties after wet mopping floors

2. Clean floors using a single disc machine

· Plan and prepare to clean floors using a single disc machine
· Clean Floors using a single disc machine
· Buff floors  
· Scrub floors Spot mop floors

· Perform end of task duties after maintaining floors with a single disc machine
Learning assumed to be in place
It is assumed that learners are competent in:

· Communication at ABET Level 3

· The Unit standards:

· Understand basic cleaning principles (Level 1)

· Use chemicals in the cleaning services environment (Level 1)



4. Critical Crossfield Outcomes
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	This list contains all Critical Cross-field Outcomes identified by the South African Qualifications Authority.  




The complete list of Critical Cross-field Outcomes is:
1. Identify and solve problems in which response displays that responsible decisions, using critical and creative thinking, have been made. 

2. Collect evaluate organize and critically evaluate information. 

3. Work effectively with others as a member of a team, group, organization or community. 

4. Organize and manage oneself and one’s activities responsibly and effectively. 

5. Communicate effectively by using mathematical and/or language skills in the modes of oral and/or written presentation.  

6. Use science and technology effectively and critically, showing responsibility towards the environment and health of others. 

7. Demonstrate an understanding of the world as a set of related systems by recognizing that problem solving contexts do not exist in isolation.  

8. Contribute to the full personal development of each learner and the social and economic development of the society at large by:

a. Participating as a responsible citizen in the life of local, national and global communities. 

b. Being culturally and aesthetically sensitive across a range of social contexts.  

5 What I must know

	WHAT I MUST KNOW
	SO
	AC
	CCFO

	The reason for using PPE (Personal protective equipment)
	1
	2
	7

	Why particular chemicals are selected to clean particular surfaces and dirt
	1
	5
	2

	Why extra care needs to be taken when mopping sensitive floors 
	1
	6
	2,6

	Why wet floor signs need to be displayed when mopping floors 
	1
	7
	4

	The difference between single and double bucket mopping systems in terms of effectiveness and productivity’
	2
	3
	7,4

	What are the benefits of spot mopping
	2
	1
	4

	The reason the mop must be rung out and water changed regularly
	2
	4
	4, 8.1

	The reason why a figure of eight method is used when mopping the floor 
	3
	2
	2

	Why special care needs to be taken to avoid dirtying furniture, fittings, skirting boards, walls or adjacent areas during the mopping process
	3
	3
	1,2

	What to do if someone falls on a wet floor
	3
	4
	8.2

	Why it is important to report any problems with the job or if something is broken 
	4
	4
	5


SO
:
Specific outcome

AC
:
Assessment criteria




CCFO
:
Critical cross field outcomes


	I AM ABLE TO 
	SO
	AC
	CCFO

	Use PPE 
	1
	1
	7,4

	Select the areas to be wet mopped
	1
	3
	2

	Choose the right mopping equipment for the job
	1
	4
	1

	Choose the right chemicals for the job
	1
	5
	1

	Place wet floor signs
	1
	7
	6

	Spot mop the floor
	2
	2
	3,8.1

	Use a single and double bucket system
	2
	3
	7

	Wring out a mop and change the water
	2
	4
	8.1

	Mop the floor using a single and double bucket system
	3
	1
	8.1,7

	Mop using a figure of eight method
	3
	2
	4

	Check all floors that have been wet mopped 
	4
	1
	4

	Dispose of waste
	4
	2
	7,8.1

	Remove clean and store the equipment chemicals and consumables in the right place 
	4
	3
	3

	Report Problems in the right way to the right person
	4
	4
	1,5


6. What I must be able to do
SO
:
Specific outcome

AC
:
Assessment criteria




CCFO
:
Critical cross field outcomes
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	 DICTIONARY

Explanation of Words and Terms
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	WORKPLACE ACTIVITY
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	CLASS ACTIVITY
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	FILE IN PORTFOLIO 

Add to portfolio of Evidence (Formative and Summative Assessment)
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	HOMEWORK

Work to be done at Home

	
	MY NOTES

Written reminders
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	Important Information
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	LET US REFRESH OUR MINDS

Revision of work done.


7. Learning signs


LET’S MOP THE FLOORS
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	Wet, sticky dirt on hard and resilient floors must be removed by a wet cleaning method such as wet mopping or scrubbing.  



Why should you wear Safety Clothes like non-slip shoes when mopping floors?

__________
   Answer T    To protect you from personal injury and to comply with legislation 
When wet mopping, special care needs to be taken, especially in areas where hygiene is very important e.g. hospitals, food preparation areas. 

Write down areas or places where you think hygiene and a hygienically clean floor is very important.

	1.

	2.

	3.
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         Remember: Germs are happiest in a moist environment 
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	Another breeding ground for Germs is your Mop 
                                   Mop Heads MUST be clean!





Micro – organisms or Germs cannot be seen with the eye.

They are to small but they can make us very sick. 
How do you choose a chemical to clean with?

· Read the label on the cleaning chemical bottle
· Select according to the worksite procedure.
Why must the correct equipment be chosen?
· To ensure that the job gets done properly

· To avoid damage to the floor surface.
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	Always avoid bumping and making things, like skirting boards, baseboards, and carpeted areas, dirty during mopping.







Spot mopping means that you do not wet mop the whole floor but just spot mop the wet, sticky dirt.  Instances in which we would spot mop the floor could include:

1. The speedy and effective removal of spillages and marks from floors

2. The removal of wet, sticky dirt from water sensitive floors.

3. The removal of wet, sticky dirt in medium and high risk areas in hospitals where wet mopping of the total area is likely to be unhygienic

[image: image14.wmf] 





 Pre-sweeping - BASIC PRINCIPLES of cleaning!
· Collect all the litter and sweep the floor first.

· Dry cleaning must be done before wet cleaning      

Why must I remove the dry soil before cleaning?

· The dirt will turn to mud and become more difficult to remove

Selecting the correct chemical


Check that the chemical is:

· Labeled, 
· Suitable to use on the floor that you are going to mop
· Specified in your worksite procedure.

Preparing the chemical solution

· Fill the bucket with the correct measured quantity of water.

· Add the correct amount of chemical according to the product usage instructions on the label.
What will happen if I don’t’ mix (dilute) the chemical correctly
· If the chemical is too weak it will not clean properly
· If the chemical is too strong it may damage the surface


What is contact time?
· Contact time is the amount of time require for the chemical to have contact with the surface in order to clean the dirt




List the duties that you perform at the end of your shift
	1. 
	2. 

	3. 
	4. 

	5. 
	6. 


 

           WHY MUST THE MOPPING EQUIPMENT BE STORED IN A CLEAN AND DRY CONDITION?

· Cleaning must be carried out with clean equipment. 
· Germs breed on moist, dirty surfaces during storage
· Moist, dirty mop heads are the ideal place for germs to breed.
· If I move from area to area mopping with a dirty mop head, I will be spreading germs as I wet mop
Why must you check the work you have done?

· I have cleaned all the areas I am supposed to clean
· I have cleaned them to the required standard and in accordance to my worksite procedure
QUALIFICATION


Hygiene and Cleaning level 1
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Perform End of Task Procedures 
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You are HERE





Important Note: You need to have completed the Introduction to cleaning and the Use chemicals skills clusters before doing any of the other clusters


Other skills clusters can be done in any order.
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Wet mop floors





Other Unit Standards in the Skills Cluster “Clean Hard and Resilient Floors”
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MODULE 1:


PLAN AND PREPARE FOR MOPPING FLOORS








                                                                                   





Make sure the floor is mopped clean 








Because





  Why





A floor left dirty and made moist by mopping is a breeding ground for germs





Yeah, I like it its Moist and dirty





It’s Nice here
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COMPLETE CLASSROOM ACTIVITY NO 1 IN YOUR WORKBOOK





COMPLETE WORKPLACE ACTIVITY NO 6 IN YOUR WORKBOOK





MODULE 2:


SPOT MOP FLOORS





When using a double bucket system:





Understand the reason for rinsing the dirty mop head in the rinsing bucket


A dirty mop head must NEVER be rung out in the wringer without it first being rinsed


A dirty mop head must NEVER be placed in the chemical solution bucket, as this will contaminate the mopping solution


  





COMPLETE FORMATIVE ASSESSMENT NO 7 IN YOUR WORKBOOK





COMPLETE CLASSROOM ACTIVITY NO 2 IN YOUR WORKBOOK





COMPLETE FORMATIVE ASSESSMENT NO 8 IN YOUR WORKBOOK





MODULE 4:  PERFORM END OF TASK PROCEDURES AFTER WET MOPPING FLOORS                                                                          








Wet mop floors –  Learner Manual – February 2017

Page 1 of 15
PAGE  
Wet mop floors –  Learner Manual - February 2017 

Page 15 of 15

_1229744876.doc
[image: image1.png]






