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	CLASSROOM ACTIVITY NO. 1 
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In the Cleaning Industry, we use the term above the floor surfaces to describe a wide variety of items found in all types of buildings.

Next to each item on the list below, write in some of the places where they could be found.  See if you can add to the range of items and places.












	CLASSROOM ACTIVITY NO. 2 
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Each of these items is made of something.  You will need to know what it is before you can clean it.  Next to each item on the list below, write the type of material it could be made of.












What surfaces will you usually not be required to clean?

	

	

	


	CLASSROOM ACTIVITY NO. 3 

GROUP WORK
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List the equipment you might use to clean above the floor surfaces 

	

	

	

	

	


List the consumables you might use to clean above the floor surfaces and windows 

	

	

	

	


List the chemicals you might use to clean above the floor surfaces and windows 

	

	

	

	


	CLASSROOM ACTIVITY NO. 4 

GROUP WORK
	
[image: image5.wmf]


You have learnt about best cleaning practice.  
On the list below, tick ( those best practices you would apply when you clean above the floor surfaces 

· Clean from the furthest end to the entrance 

· Clean from top to bottom 

· Complete dry-cleaning procedures before wet cleaning procedures 

· Clean systematically

· Use colour coded cleaning methods

· Get best use from cleaning cloths and consumables

Personal Protective Equipment 

Write down the items of Personal Protective Equipment you would need in your workplace if you were cleaning: 

	

	

	


Explain your choices

	

	

	


	CLASSROOM ACTIVITY NO 5
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1. Watch your facilitator clean two above the floor surfaces.

2. Write down all the things he or she does.

3. Practice cleaning above the floor surfaces in teams of two.

4. Write down what you experienced

· Did you clean the surfaces correctly?

· Was it difficult to do?
· What could you have done differently?

· Anything else you can think of?
	

	

	

	

	


5. Discuss the importance of leaving items you have cleaned in the correct place.  

Write down

	The benefits of doing so
	The consequences of not doing so

	
	

	
	

	
	


	CLASSROOM ACTIVITY NO 6
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Think back to what you know about the Principles of Cleaning.  

Can you remember the four important things that always need to be done after cleaning any surface?  Write them down in the space below.

	1. 

	2. 

	3. 

	4. 


When completing the cleaning of above the floor surfaces and windows, which of these end of task procedures shows that you:
	
	Use the number(s) above 

in this block

	Care about giving customer service
	

	Want to be seen as a professional cleaner
	

	Care about your company’s equipment
	

	Care about the environment
	

	Care about health, safety and security
	

	Want to make sure the next shift has materials to work with
	

	Care about the customer’s property
	

	Take pride in your work
	

	Are part of a good team
	

	Believe if the job is worth doing at all, it’s worth doing well
	


Describe your employer’s procedure to report damaged or faulty equipment

	

	


What other things could you need to report?
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Where might you find the following things to be cleaned?





Tables�
�
Chairs�
�
Cupboards�
�
Beds�
�
Filing cabinets�
�
Lamps�
�
Windows�
�
Sliding doors�
�
Wastepaper baskets�
�
Ashtrays�
�
Bookshelves�
�
Telephones�
�
Picture frames�
�
Mirrors�
�
Settees�
�
Coffee tables�
�
Desks�
�
�
�






Malls





Restaurants 





Canteens





Hotels 





Kitchens 





Shops 





Schools 





Factories





Hospitals 





Homes 





Washrooms 





Offices 





Lounges





What other above the floor items and places can you think of?





What could these surfaces be made of? 





Tables�
�
Chairs�
�
Cupboards�
�
Beds�
�
Filing cabinets�
�
Lamps�
�
Windows�
�
Sliding doors�
�
Wastepaper baskets�
�
Ashtrays�
�
Bookshelves�
�
Telephones�
�
Picture frames�
�
Mirrors�
�
Settees�
�
Coffee tables�
�
Desks�
�
�
�






Ceramic





Stainless steel





Metal





Paint 





Formica





Porcelain





Wood





Glass





Marble





Plastic





Wallpaper





Plaster





Brass





Anything else?





Aluminium
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