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CLEAN ABOVE THE FLOOR SURFACES

US No: 243199 Level 1 Credit 4   
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LEARNER MANUAL
Hi there!

Welcome to a learning experience that will give you all you need to know about cleaning above the floor surfaces 

Most of the activities are practical.  Your facilitator will show and explain how to do certain things and then you will practice them.  We hope you will enjoy this!

We have included some new words to learn so that you can improve your vocabulary.  If you are not sure about the meaning of a word or how to say it, ask your facilitator.

We hope that when you have learnt these skills you will share them with others and take them from the workplace into your life

Have fun!
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1.  Skills clusters and learning pathways
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	Qualification

Hygiene & Cleaning Level 1
	
	Introduction to Cleaning
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	Use chemicals 

to clean
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	Ablution 
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	Module 1

Preparing to clean
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Above the floor 
	
	Module 2

Cleaning

	
	
	
	
	

	
	
	Textile surface cleaning
	
	Module 3

Completing the task

	
	
	
	
	

	
	
	Hard and resilient floor cleaning
	
	

	
	
	
	
	

	
	
	Kitchen 

cleaning
	
	

	
	
	
	
	

	
	
	Customer service and teamwork
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	Environmental awareness
	
	

	
	
	
	
	

	
	
	Life skills – Health
	
	

	
	
	
	
	

	
	
	Life skills – Literacy
	
	

	
	
	
	
	

	
	
	Life skills – Numeracy
	
	

	
	
	
	
	

	
	
	Life skills - Finance
	
	



· You need to have completed the Introduction to cleaning and the Use chemicals to clean skills clusters before doing any of the others.

· Other skills clusters may be done in any order.
[image: image19.wmf]2.  Introduction to your workbook

This book belongs to you! 

It is for you to work with and write in so that you can use the information at a later stage. 

This workbook contains a lot of detail and ideas to help you learn.  Your facilitator will be available to guide you during the learning process.

You will be expected to complete the activities in the workbook to show your understanding.
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You will learn even more by:

· Asking questions

· Participating in group discussions

· Reading additional material

· Completing the assignments

· Doing homework activities
Remember - this book is precious and will help you succeed!
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3. Unit Standard Learning Outcomes

Purpose 

To be able to clean a variety of above the floor surfaces found in a residential, commercial, industrial or institutional environment.

Learners credited with this unit standard are able to:

· Plan and prepare for cleaning above the floor surfaces 

· Clean above the floor surfaces 

· Perform end of task procedures after cleaning above the floor surfaces 

Learning assumed to be in place
It is assumed that learners are competent in:

· Communication at ABET Level 3

· Understand basic cleaning principles at Level 1

· Use chemicals in the cleaning services environment at Level 1

4.  Critical Cross-field Outcomes
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	This list contains all Critical Cross-field Outcomes identified by the South African Qualifications Authority.  

They do not all apply to both Unit Standards covered in this Learning Material.

Those marked by:


The complete list of Critical Cross-field Outcomes is:
1. Identify and solve problems in which response displays that responsible decisions, using critical and creative thinking, have been made.  

2. Collect evaluate organize and critically evaluate information.  

3. Work effectively with others as a member of a team, group, organization or community.  

4. Organize and manage oneself and one’s activities responsibly and effectively.  

5. Communicate effectively by using mathematical and/or language skills in the modes of oral and/or written presentation.  

6. Use science and technology effectively and critically, showing responsibility towards the environment and health of others. 

7. Demonstrate an understanding of the world as a set of related systems by recognizing that problem solving contexts do not exist in isolation.  

8. Contribute to the full personal development of each learner and the social and economic development of the society at large by:

a. Participating as a responsible citizen in the life of local, national and global communities. 

b. Being culturally and aesthetically sensitive across a range of social contexts. 

5.  What I must know

	I must know the . . .. .
	SO
	AC
	CCFO

	Reasons for using Personal Protective Equipment
	1
	1.2
	4

	Reasons for the choice of cleaning process
	1
	1.4
	2, 4 & 6

	Reasons for selecting correct equipment, consumables and chemicals
	1
	1.5
	2, 4 & 6

	Reasons for checking implications of unplugging electrical equipment
	2
	2.1
	1

	Reasons for checking damage before cleaning
	-
	-
	2

	Reasons for using colour coded and disposable cloths
	2
	2.3
	2, 4 & 6

	Reasons for paying special attention to hand contact areas
	2
	2.4
	2 & 6

	Reasons for leaving items in the correct place
	2
	2.5
	4, 6 & 8b

	Reasons for checking surfaces cleaned
	3
	3.1
	4
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6. What I must be able to do

	I must be able to. ... .
	SO
	AC
	CCFO

	
	
	
	

	Use Personal Protective Equipment
	1
	1.1
	4

	Identify above the floor surfaces and windows to be cleaned
	1
	1.3
	2

	Determine correct cleaning process for each above the floor surface and window to be cleaned
	1
	1.4
	2, 4 & 6

	Select correct equipment, consumables and chemicals for the identified tasks
	1
	1.5
	2, 4 & 6

	Check windows, frames and ledges
	-
	-
	1 & 7

	Prepare window surfaces for cleaning
	-
	-
	4

	Clean above the floor surfaces and windows
	2
	2.2
	3 & 8a

	Leave cleaned items in the correct place
	2
	2.5
	4, 6 & 8b

	Check surfaces cleaned
	3
	3.2
	4

	Remove waste
	3
	3.3
	6 & 7

	Remove and store equipment
	3
	3.4
	4 & 6

	Identify and report problems
	3
	3.5
	1 & 5
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7. Learning signs
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	DICTIONARY

Explanation of words and terms
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	 WORKPLACE ACTIVITY
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	CLASS ACTIVITY

	 
	FOR YOUR PORTFOLIO 

Put this into your Portfolio of Evidence 
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	HOMEWORK

Work to be done at Home

	
	MY NOTES

To remind me
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	IMPORTANT INFORMATION
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	JUST TO REMIND YOU

Revision of work done
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	COMPLETE CLASSROOM ACTIVITY NO 1 
IN YOUR WORKBOOK
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	COMPLETE CLASSROOM ACTIVITY NO. 2 
IN YOUR WORKBOOK



What are the reasons why we clean above the floor surfaces?

Includes, but is not limited to keeping items nice to look at, nice to touch, to take away bacteria and smells, preserve the life of items, maintain the image of the building (hygienic hospitals, hotels and restaurants, clean and tidy offices) etc.
What are the reasons why we pay special attention to surfaces that people touch?

Bacteria are moved from one surface to another by peoples’ hands.  Cross infection is a problem for hospitals and in food preparation areas
Why is it good practice to use colour coded cloths?

	The same cloth doesn’t get used in different areas in a building or on different surfaces.  This limit the chance of cross infection (spreading bacteria)










Sometimes you will use a vacuum cleaner when cleaning items above the floor. Some examples of above the floor surfaces you might clean with a vacuum cleaner are:
Curtains, blinds, burglar bars, window sills, skirting boards, cupboard tops, upholstered furniture etc.
Things to remember when selecting a plug point for your vacuum cleaner:
Don’t disconnect any equipment or appliance being used by others, especially refrigerators, computers.  Plug points used for uninterrupted power supply (UPS) are reserved for special equipment.  Don’t try and use a plug point (usually red) for computers – a normal plug wont fit.
How do you make sure you may enter an area to clean it?
Check your cleaning specification to see if an area is due for cleaning.  Use the knock and enter procedure, especially when required to clean internal windows when ‘coming back later’ is not an option.





Think back to what you know about the Principles of Cleaning.  

Can you remember the four important things that always need to be done after cleaning any surface?  Write them down in the space below.

	1. All items cleaned are checked

	2. All waste is disposed of with care for the environment

	3. All cleaning material is removed, cleaned, checked and stored

	4. Problems and damage are identified and reported






(  You are here!
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MODULE 1


Preparing to clean above the floor surfaces 





Just to remind you!





COMPLETE CLASSROOM ACTIVITY NO 3 IN YOUR WORKBOOK





COMPLETE WORKSITE ACTIVITY NO 1 IN YOUR WORKBOOK





COMPLETE CLASSROOM ACTIVITY NO 4 IN YOUR WORKBOOK





COMPLETE FORMATIVE ASSESSMENT NO 1 IN YOUR WORKBOOK





MODULE 2


Cleaning above the floor surfaces 





COMPLETE CLASSROOM ACTIVITY NO 5 IN YOUR WORKBOOK





COMPLETE FORMATIVE ASSESSMENT NO 2 IN YOUR WORKBOOK





MODULE 3


Completing the task 





Just to remind you!





COMPLETE CLASSROOM ACTIVITY NO 6 IN YOUR WORKBOOK





COMPLETE FORMATIVE ASSESSMENT NO 3 IN YOUR WORKBOOK





COMPLETE WORKSITE ACTIVITY NO 2 IN YOUR WORKBOOK
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