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	WORKSITE ACTIVITY NO. 1 

SO1:AC3 & 5; SO2:AC2 
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Complete this page in your workplace

	

	You will need to ask your Supervisor or Manager to look at what you’ve written, and help you if necessary.


Make a list of five different above the floor surfaces

List the equipment, consumables and chemicals you could use to clean them

	
	Item
	Surface
	Equipment
	Consumables
	Chemicals 
	Explain your choice

	Example
	Ashtray
	Glass
	Bucket & water
	Waste bag; Damp & dry cloths
	Neutral detergent
	Bag for stompies, matchsticks and ash.  Damp wipe to remove dirt and odours.  Wipe dry 

	1
	
	
	
	
	
	

	2
	
	
	
	
	
	

	3
	
	
	
	
	
	

	4
	
	
	
	
	
	

	5
	
	
	
	
	
	

	6
	
	
	
	
	
	

	7
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	FORMATIVE ASSESSMENT NO. 1 
SO1:AC1-5 

	
[image: image4.wmf]


Complete the following:
	1. What personal protective equipment would you use when cleaning Above the floor 

	

	2. Why is it important to use personal protective equipment when cleaning any of the above-mentioned areas? 

	

	3. Name 2 different kinds of above the floor surfaces that you would find in a kitchen: (A1:3)

	     1)                                                                  2)



	4. Select one of the surfaces you named above and make a list of things that could be used when cleaning this surface (A1:5)

	Equipment
	Consumables
	Chemicals

	
	
	

	
	
	

	
	
	

	
	
	

	5. What cleaning process would you follow to clean the above-mentioned surface? (1:4)

	


	FORMATIVE ASSESSMENT NO. 2 

SO2:3-5; 3:4 
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Answer the following questions:

	1. Why is it necessary to make use of colour coded / disposable items when cleaning above the floor surfaces? (A2:3)

	

	2. Give 3 examples of different ‘hand-contact’ surfaces: (A2:4)

	

	3. Why is it important to give special attention to cleaning hand contact surfaces? (2:4)

	

	4. Why is it important to leave or replace items you have cleaned in their correct positions? (A2:5; 3:4))

	

	5. What does it mean to clean systematically?

	

	FORMATIVE ASSESSMENT NO. 3

SO3:1,3,4,5 
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	1. Explain why it is important to check your work after cleaning above the floor surfaces? (A3:1)

	

	2. Describe the types of waste you might have to remove after cleaning the following: (A3:3; W3:2) 

	a. Above the floor surfaces

b. Windows



	3. What could be the consequences of not removing waste correctly? (A3:3)

	

	4. What would you do if. .....  (A3:5; W3:4)

	You broke a picture on someone’s desk

You see that a window is cracked very badly




	5. Give two reasons why reporting on damage is important. (A3:5)

	

	6. If you are the only person who ever uses a range of cleaning equipment, consumables and chemicals, is it still necessary to remove, clean and store them?  Why do you say that? (A3:4)

	


	WORKSITE ACTIVITY NO. 2 

A – SO1:3-5
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Clean a glass window/panel (door) at your workplace.  

Ask your supervisor or manager to observe you whilst you do this and comment below:

	

	This schedule is to be completed and signed off

by your supervisor or manager


Learner Section

I selected the following door:  _____________________________________________

I selected the following equipment:

	Equipment
	Reasons for selecting this equipment

	
	


I selected the following consumables:
	Consumables
	Reasons for selecting this/these consumable(s)

	
	


I selected the following chemicals:
	Chemicals
	Reasons for selecting this/these chemical(s)

	
	


Supervisor/Manager Section

Dear Supervisor/Manager, please observe the learner cleaning the selected window/glass panel and comment on the following:

	Observation
	Yes
	No

	Did the learner use appropriate personal protective equipment?
	
	

	Did the learner select the correct equipment, consumables and chemicals to clean the window/glass panel?
	
	

	Did the learner check the window, frame and latches for damage before proceeding with cleaning?
	
	

	If the window, frame or latch was indeed damaged, did the learner remark on this?
	
	

	Did the learner clean from the top to the bottom?
	
	

	Did the learner clean systematically?
	
	

	Did the learner follow correct work site procedure in cleaning the window/glass panel?
	
	

	Did the learner check on his/her quality of work after cleaning?
	
	

	Did the learner dispose of all waste generated during this cleaning process according to worksite procedure?
	
	

	Did the learner remove and store all equipment, consumables and chemicals used during this task according to work site procedure?
	
	

	Was the learner able to solve any problems encountered during this task? (if applicable)
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US No: 243199 Level 1 Credit 4   





  








LEARNER WORKBOOK





�





�








Learner’s Workbook          (February 2017)                                                   Page 1 of 3

