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SUMMATIVE ASSESSMENT - KNOWLEDGE QUESTIONNAIRE

	US
	Answer the following questions
	C
	NYC

	Question1

243201
SO1:AC3:
CCFO4
	List the types of surfaces that require vacuuming.

	
	

	

	Question 2

243201

S01:AC4

CCFO4
	Why must you select a suitable vacuum cleaner that is in working order?
	
	

	

	Question 3

243201

SO1:AC5

CCFO4
	Why must you select the correct accessories for the vacuum cleaner?


	
	

	

	Question 4

243201

SO1:AC8
CCFO4
	Why can you not vacuum liquids using a dry vacuum cleaner?
	
	

	


	Question 5

243201

SO2:AC1

CCFO7
	Why is it important to select the correct plug point when vacuuming?

	
	

	

	Question 6

243201

SO3:AC4

243197 SO4:AC4

CCFO1
	Why must you report problems or damage that may have arisen in the vacuuming process or spot removal process
	
	

	

	Question 7
243197 SO1:AC3

CCFO3
	Give 2 examples of spots and spillages that you would have to remove from carpets or upholstery
	
	

	

	Question 8
243197 SO1:AC5

CCFO2
	Why is it important to choose the correct spotting chemicals and accessories?
	
	

	

	Question 9

243197 

SO1-AC6
	Why is it important to check the colour fastness of the carpet / upholstery?
	
	

	

	Question 10

243197 SO3:AC1

CCFO4
	Explain the difference between a spot and a spillage
	
	

	

	Question 11

243197 SO2:AC2

CCFO1
	Why should you remove spots and spillages from carpets and upholstery as soon as possible?
	
	

	

	Question 12

243197 SO2:AC3

CCFO1
	Why do we make sure that the chemical residue is removed from the surface after cleaning?
	
	

	


	OBSERVATION CHECKLIST

	LEARNER NAME:

	ASSESSOR NAME:

	DATE OF OBSERVATION/S:

	

	Unit Standard
	243201
	VACUUM DRY SURFACE

	Unit Standard
	243197
	REMOVE SPOTS AND SPILLAGES FROM CARPETS AND UPHOLSTERY

	

	SO/AC/CCFO
	OBSERVATION ACTIVITY

Did the learner:
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Sorted!
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Mostly?
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Needs Help!
	REMEDIATION REMARKS

	

	OBSERVATION 1:

V-SO1:AC4
CCFO4
	The learner chooses a suitable vacuum cleaner for dry    vacuuming a surface. 
	
	
	
	

	OBSERVATION 2:

V-SO1:AC5

CCFO2
	The correct accessories are chosen for the surface to be cleaned.
	
	
	
	

	OBSERVATION 3:

V-SO1:AC9
CCFO7
	The learner must remove the litter before vacuuming.
	
	
	
	


	SO/AC/CCFO
	OBSERVATION ACTIVITY

Did the learner:
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Sorted!
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Mostly?
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Needs Help!
	REMEDIATION REMARKS

	

	OBSERVATION 4:

V-SO2:AC1

CCFO4
	The learner chooses the correct plug points
	
	
	
	

	OBSERVATION 5:

V- SO2:AC2

CCFO4
	The learner vacuums the carpet
	
	
	
	

	OBSERVATION 6:

V-SO2-AC3
	The learner must remove and clean the filter bags
	
	
	
	

	OBSERVATION 7:

V-SO2:AC4

CCFO1
	The learner must clear blockages
	
	
	
	

	OBSERVATION 8:

V-SO3:AC1

CCFO4

S-SO4:AC1
	The learner must check the surfaces that have been vacuumed and the quality of the spot removal
	
	
	
	

	OBSERVATION 9:

V-SO3:AC2

S-SO4:AC2

CCFO7
	The learner must dispose of all waste in the designated areas.
	
	
	
	

	OBSERVATION 10:

V-SO3:AC3

S-SO4:AC3

CCFO4
	The learner must remove, clean and store all equipment and consumables.
	
	
	
	

	OBSERVATION 11:

V-SO3:AC4

S-SO4:AC4

CCFO1
	Problems that arose are reported to supervisor/manager.
	
	
	
	


	SO/AC/CCFO
	OBSERVATION ACTIVITY

Did the learner:
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Sorted!
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Mostly?
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Needs Help!
	REMEDIATION REMARKS

	

	OBSERVATION 12:

S-SO1:AC5

CCFO 2
	Choose the correct equipment, chemicals and consumables for the removal of spots and spillages
	
	
	
	

	OBSERVATION 13:

S-SO1:AC6

CCFO  7
	Perform a “colour-fastness “test on carpets and upholstery
	
	
	
	

	OBSERVATION 14:

S-SO2:AC1

CCFO4
	Remove the spot and spillage from a carpet or upholstered surface
	
	
	
	

	OBSERVATION 15:

S-SO3:AC2

CCFO 4
	The learner report any stains on the surfaces to supervisor or line manager?
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	Result of Assessment
	C
	
	NYC
	

	Comments:

	Assessor Name
	

	Assessor Signature
	
	Date
	

	Learner Name
	

	Learner Signature
	
	Date
	

	

	Result of Re-assessment
	C
	
	NYC
	

	Comments:

	Assessor Name
	

	Assessor Signature
	
	Date
	

	Learner Name
	

	Learner Signature
	
	Date
	

	

	Result of Re-assessment
	C
	
	NYC
	

	Comments:

	Assessor Name
	

	Assessor Signature
	
	Date
	

	Learner Name
	

	Learner Signature
	
	Date
	


VACUUM DRY SURFACES


US 243201 NQF 1 Credits 4








REMOVE SPOTS AND SPILLAGES FROM CARPETS AND UPHOLSTERY


US 243197 NQF 1 Credits 5
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