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SUMMATIVE ASSESSMENT - KNOWLEDGE QUESTIONNAIRE

	US
	Answer the following questions
	C
	NYC

	QUESTION 1:

243203:1.1

CCFO 6
	What is the pH scale? 
Give an example of each of the pH Scale’s three categories 
	
	

	

	QUESTION 2:

243203:2.3; 3.6
CCFO 1,4
	Why must a chemical with a certain pH not be used on certain surfaces? 

Give 2 examples.
	
	

	

	QUESTION 3:

243203:3.2

CCFO 1
	Why must the soil / dirt be identified before cleaning? 
Give two examples of how chemicals remove dirt.
	
	

	

	QUESTION 4:

243203:3.3;3. 4;3.5

CCFO 6
	Explain how an acidic, neutral and alkaline detergent works on alkaline, general and acid dirt.
	
	

	


	US
	Answer the following questions
	C
	NYC

	QUESTION 5:

243203:4.1

CCFO4
	Why must Personal Protective equipment be used when cleaning with chemicals?
	
	

	

	QUESTION 6:

243203:4.2

CCFO 5
	Why should chemical containers be clearly labelled?
	
	

	

	QUESTION 7;

243203:4.5

CCFO 4,5
	Give 2 examples of potential hazards when working with chemicals.
	
	

	

	QUESTION 8:

243203:4.6

CCFO 3,4
	Why could it be dangerous to mix two chemicals together? 
	
	

	


	US
	Answer the following questions
	C
	NYC

	QUESTION 9:

243206:1.5
	Why must the correct cleaning process be used when cleaning bathrooms and toilets?
	
	

	

	QUESTION 10:

243206:1.6
	What will happen if the wrong chemical or consumable is used when cleaning a toilet or bathroom?
	
	

	

	QUESTION 11:

243206:2.1; 3.1; 4.1
	Why must damaged surfaces, fixtures, or faulty fittings be reported before cleaning toilets and bathrooms?
	
	

	

	QUESTION 12:

243206: 3.3
	Explain how body fat and lime-scale is removed from a surface in terms of the chemical action
	
	

	


	OBSERVATION CHECKLIST

	LEARNER NAME:

	ASSESSOR NAME:

	DATE OF OBSERVATION/S:

	

	Unit Standard
	243206
	Clean toilets and bathrooms

	Unit Standard
	
	

	

	SO/AC/CCFO
	OBSERVATION ACTIVITY

Did the learner:
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Sorted!
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Mostly?
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Needs Help!
	REMEDIATION REMARKS

	

	OBSERVATION 1a:

1 .1

CCFO 4,7
	Use correct Personal Protective Equipment (PPE)
	
	
	
	

	OBSERVATION 1b:

1.3
	 Toilets and bathrooms are identified in accordance with scope of work, access and cleaning specification
	
	
	
	

	OBSERVATION 1c:

1.4
	Surfaces to be cleaned are identified in terms of the scope of work and cleaning specification
	
	
	
	

	SO/AC/CCFO
	OBSERVATION ACTIVITY

Did the learner:
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Sorted!
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Mostly?
	[image: image7.jpg]



Needs Help!
	REMEDIATION REMARKS

	

	OBSERVATION 1d:

1.5
	The correct cleaning process for each surface in the toilet and/or bathroom to be cleaned is identified and the reasons for the choice of cleaning process is explained in accordance with the worksite procedure and basic cleaning principles
	
	
	
	

	OBSERVATION 2:

 1 .6.

CCFO 8
	Collect & select correct equipment and consumables and chemicals
	
	
	
	

	OBSERVATION 3:

1.7

CCFO 2
	Use knock and enter procedure
	
	
	
	

	OBSERVATION 4:

2.1;3.1

CCFO 4
	Check toilet and bathroom for damage and plumbing problems
	
	
	
	

	OBSERVATION 5:

2.2

CCFO 7
	Check for waste in toilet and free flowing of drain
	
	
	
	

	OBSERVATION 6:

2.4;2.5

CCFO 2
	Clean toilet using the 7-step procedure including pre-treating removable marks
	
	
	
	

	OBSERVATION 7:

3.2

CCFO 2
	Clean bathroom using the 6-step procedure
	
	
	
	


	SO/AC/CCFO
	OBSERVATION ACTIVITY

Did the learner:
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Sorted!
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Mostly?
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Needs Help!
	REMEDIATION REMARKS

	

	OBSERVATION 8:

2.6;3.4

CCFO 1
	Replenish toilet and bathroom consumables if required
	
	
	
	

	OBSERVATION 9:

4.1;4.2;4.3

CCFO1,7
	Complete the cleaning tasks correctly by checking items cleaned, leaving them in the right place, disposing of waste and removing, cleaning and storing equipment used for cleaning
	
	
	
	

	OBSERVATION 10:

4.4

CCFO 1
	Identify and report any damages or problems?
	
	
	
	

	
	
	
	
	
	

	

	______________________________

LEARNER SIGNATURE
	______________________________

ASSESSOR SIGNATURE
	______________________________

MODERATOR SIGNATURE


	Result of Assessment
	C
	
	NYC
	

	Comments:

	Assessor Name
	

	Assessor Signature
	
	Date
	

	Learner Name
	

	Learner Signature
	
	Date
	

	

	Result of Re-assessment
	C
	
	NYC
	

	Comments:

	Assessor Name
	

	Assessor Signature
	
	Date
	

	Learner Name
	

	Learner Signature
	
	Date
	

	

	Result of Re-assessment
	C
	
	NYC
	

	Comments:

	Assessor Name
	

	Assessor Signature
	
	Date
	

	Learner Name
	

	Learner Signature
	
	Date
	


Use chemicals in the cleaning services environment


US 243203: NQF 1 Credits 8





Clean toilets and bathrooms 


US 243206: NQF 1 Credits 6
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