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COMPLETE THE FOLLOWING QUESTIONS:
1. What measuring tool do we use to measure how acid or how alkaline a chemical is?(AC1)

________________________________________________________________________



2.  What are the 3 categories of chemicals and give an example of each: (SO1.AC1)

	Category
	Example

	
	

	
	

	
	


3. Give 3 reasons for using chemicals when cleaning. (SO1.AC2)


_______________________________________________________________________

_______________________________________________________________________

_______________________________________________________________________


_______________________________________________________________________

4. Why should we dilute chemicals?  (SO1.AC4)


_______________________________________________________________________


_______________________________________________________________________


_______________________________________________________________________

5. When would we NOT dilute chemicals? (SO1.AC4)


_______________________________________________________________________


_______________________________________________________________________

6. Why does a chemical need contact time with a surface? (SO1.3)


________________________________________________________________________________


________________________________________________________________________________


________________________________________________________________________________


________________________________________________________________________________
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Worksite Activity   NO 1 (SO1:AC1)


ANSWER THE FOLLOWING QUESTIONS ABOUT YOUR WORKSITE:
1. Name 2 ACID chemicals that are used on your site and state what it is used for
	CHEMICAL
	USED FOR…

	
	

	
	


2. Name 2 ALKALINE chemicals that are used on your site and state what it is used for

	CHEMICAL
	USED FOR…

	
	

	
	


3. Name a NEUTRAL chemical that is used on your site and state what it is used for.

	CHEMICAL
	USED FOR…

	
	


Manager / Supervisor:
__________________

Signature:
_____________________

Learner name:     

__________________

Signature: 
_____________________     
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COMPLETE THE FOLLOWING QUESTIONS:

1. Name the 3 different types of dirt and give an example of each?
	TYPE OF DIRT
	EXAMPLE OF DIRT

	
	

	
	

	
	


2. What type of chemical can be used on a range of different surfaces without causing damage?
________________________________________________________________________________
3. Where would you use an acid detergent?
________________________________________________________________________________

4. What type of detergent would you use to remove grease from a stove?
________________________________________________________________________________
5. You have a brown stain in the shower where the shower tap has leaked on the wall. What type of chemical will you use to remove it? 
________________________________________________________________________________

6. Why is it important to know what type of dirt you are cleaning when choosing a chemical?

________________________________________________________________________________

7. What type of chemical would you use to clean the following?
	
	Type of chemical
	
	Type of chemical

	Dishes
	
	A grease spill on a ceramic floor
	

	A telephone


	
	Cement residues on a porcelain tile
	

	Calcium build up in a shower
	
	Lime scale in a kettle
	

	The ring around

a shower
	
	Finger marks on a wall
	

	A mirror
	
	Mopping a floor
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Worksite Activity   NO 2 (SO2:AC1)


Answer the following questions about your worksite:

1. Name 2 types of hard floor surfaces at your place of work:

______________________________________________________________________
______________________________________________________________________
2. Name 2 types of resilient floor surfaces at your place of work:

______________________________________________________________________


______________________________________________________________________
3. Name 2 types of carpeted surfaces at your place of work: 
______________________________________________________________________

______________________________________________________________________

4. Name 2 types of above the floor surfaces at your place of work: 

______________________________________________________________________

______________________________________________________________________
Manager / Supervisor: 
_________________

Signature:
________________________
Learner name: ________________________

Signature: 
________________________     
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COMPLETE THE FOLLOWING QUESTIONS:
1. Why must chemical containers be correctly labelled?
      ______________________________________________________________________

2. Draw 2 examples of danger symbols that you might find on a chemical
      Explain what these symbols tell us about the chemical.
	
	

	
	


3. Give 2 examples of how using chemicals can be dangerous.
_____________________________________________________________________


_____________________________________________________________________


_____________________________________________________________________

4. Fill in the missing words:

We must not …………… two different chemicals together. If chemicals are …………. 
on the floor, we must report it to our ………………………...

 When we store our chemicals after use, we must check that the containers are …….……

 and that the containers are not …………………
Words to choose from: closed; friend; damaged; spilt; mix; supervisor; red; pretty.
	                         Place in your Portfolio of Evidence                                 

Worksite Activity   NO 3


1. Ask your employer for a Material Safety Data sheet on one of the chemicals used at your 

    
workplace and attach it to this Activity.

2. Why is it important to have access to the MSDS at your workplace?
_____________________________________________________________________________


_____________________________________________________________________________

3. What safety information does this MSDS highlight?
_____________________________________________________________________________

_____________________________________________________________________________

4. What Personal protective equipment do you use at you worksite and why?

____________________________________________________________________________


____________________________________________________________________________

5. What is the reporting procedure at your workplace for chemical spillage or accidents?  Why is it important to report such incidents?

____________________________________________________________________________


____________________________________________________________________________
Manager / Supervisor: ___________________
Signature:
_____________________
Learner name:
__________________________
Signature:    _____________________  

                                           


1. Why must different equipment /consumables be used in an Ablution facility?

________________________________________________________________________
2. What chemicals do we use to clean a toilet?

________________________________________________________________________
3. Why must we knock before going in to clean a toilet?

________________________________________________________________________
4. Decide on a chemical to use for the type of dirt and why you will use it?

	Type of dirt
	Chemical
	Reason for using that chemical

	Brown stain in the toilet bowl
	
	

	The ring around a bath
	
	

	Finger marks on a mirror
	
	

	Solid matter in the toilet
	
	

	Grease in the basin
	
	

	Mould in the shower
	
	


5. List 4 surface types that could be found in an ablution facility and how you would clean them?

	Surface e.g. marble
	How to clean?
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Worksite Activity   NO 4  (SO1:3, 4, 6)


	Answer the following questions about your worksite:

	How many toilets?
	

	What floor surface is in the Ablution facility?
	

	What chemicals do you use to clean the Ablution facilities?
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	


                                           

We have observed a demonstration on how to clean the toilet/urinal.

We have practiced cleaning the toilet by following all the steps. But why do we do the following…

Discuss with your partner and write the answers in the space provided.
	Why should we check that the toilet/urinal drains freely?
	

	Why should we have to check that the toilet is free from waste before cleaning?
	

	What should you do if the toilet is not flushing / draining properly?
	

	What is the reporting procedure at your place of work?
	

	Why must toilet be flushed and free flowing before cleaning?
	

	Why must marks in the toilet be pre-treated?
	


	                         Place in your Portfolio of Evidence                                 





(SO2:AC1, 2, 4, 5, 6; 3:1, 2, 4; 4:1, 4)
Worksite Activity   NO 5


1. Clean a toilet using the 7 steps:

Clean an Ablution facility including basins, toilets and general areas.

	
	√
	Date

	STEP 1
	
	

	STEP 2
	
	

	STEP 3
	
	

	STEP 4
	
	

	STEP 5
	
	

	STEP 6
	
	

	STEP 7
	
	

	
	Completed   √
	Date

	ABLUTION COMPLETE
	
	


2. What items get replenished when cleaning the Ablution facility on your worksite?

_____________________________________________________________________

_____________________________________________________________________

__________________________________________________________________________

_____________________________________________________________________


_____________________________________________________________________

	Learner’s name
	

	Learner’s signature
	
	Date
	


	Result of Assessment
	C
	
	NYC
	

	Comments:

	Assessor Name
	

	Assessor Signature
	
	Date
	

	Learner Name
	

	Learner Signature
	
	Date
	

	

	Result of Re-assessment
	C
	
	NYC
	

	Comments:

	Assessor Name
	

	Assessor Signature
	
	Date
	

	Learner Name
	

	Learner Signature
	
	Date
	

	

	Result of Re-assessment
	C
	
	NYC
	

	Comments:

	Assessor Name
	

	Assessor Signature
	
	Date
	

	Learner Name
	

	Learner Signature
	
	Date
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USE CHEMICALS IN THE CLEANING SERVICES ENVIRONMENT 


US No: 243203      Level 1    8 Credits








CLEAN TOILETS AND BATHROOMS 


US No: 243206      Level 1    6 Credits  
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