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 Without referring to your workbook or notes, complete the following questions:

1. Explain the term “cleaning services industry”
__________________________________________________________________________

__________________________________________________________________________

2. Give three examples of types of cleaning in the cleaning services industry. 
__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

3. List the seven basic principles business/ethics

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________
4. Identify and name three reasons for cleaning
_________________________________________________________________________

_________________________________________________________________________

_________________________________________________________________________

_________________________________________________________________________

_________________________________________________________________________

5. Why must you provide a good cleaning service to your customer?
_________________________________________________________________________

_________________________________________________________________________

_________________________________________________________________________
_________________________________________________________________________

6. Name the five (5) components of cleaning 
____________________________________________________________________________
____________________________________________________________________________
____________________________________________________________________________
________________________________​​____________________________________________
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You must add this activity to your portfolio of evidence.

List your duties as a cleaner at your company below in Column A. Now explain why each of your duties are important in Column B.

	COLUMN A

My cleaning duties at my company include:
	COLUMN B

Theses duties are important because:

	
	

	
	

	
	

	
	

	
	

	
	


Keeping your above duties in mind, answer the following questions:

1. Why is it important to communicate with:

a. Your team members:

__________________________________​​​​​_________________________________________
___________________________________________________________________________

b. Your employer:

___________________________________________________________________________

___________________________________________________________________________

c. Your customer:

____________________________________________________________________________

____________________________________________________________________________

2. Why is teamwork important?
___________________________________________________________________________

___________________________________________________________________________

3. Why is important for you to complete your duties successfully?

___________________________________________________________________________________

___________________________________________________________________________________

4. Why should you try your best to provide a quality service?

__________________________________________________________________________

__________________________________________________________________________

5. How do you make sure you provide good customer service?

__________________________________________________________________________

__________________________________________________________________________

6. How do you apply good time management when you carry out your cleaning duties?

__________________________________________________________

__________________________________________________________________________




You must add this activity to your portfolio of evidence.

Explain the following terms and give three (3) examples of each:

	                       TERM
	                  EXAMPLES

	Equipment
	

	Consumables
	

	Chemicals
	





 You MUST add this activity to your portfolio of evidence

Without referring to your workbook or notes, complete the following questions:

What is the purpose of safety requirement with regards to?
1. Material Safety Data Sheets:
____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

2.  Cleaning specifications:
____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

3.  Handling of equipment:
____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________




 You MUST add this activity to your portfolio of evidence
1. What are some of the different types of waste generated in the workplace?

	TYPE OF WASTE
	WHERE DOES THIS WASTE COME FROM?
	HOW IT IS DISPOSED OF

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	


2. What can chemical waste do to people and the environment?

___________________________________________________________________________

3. Why must waste be disposed of correctly?

______________________________________________________________________________
________________________________________________________________________________


Discuss your company’s worksite procedures with your supervisor / manager

Write down the following procedures:

1.  Planning and preparing for cleaning procedures:
________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

2.  Cleaning procedures for your job:
___________________________________________________________________________

___________________________________________________________________________

___________________________________________________________________________

3. End of task procedures:
_____________________________________________________________________________
_____________________________________________________________________________

_____________________________________________________________________________
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Understand basic cleaning principles
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