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SUMMATIVE ASSESSMENT - KNOWLEDGE QUESTIONNAIRE

	US
	Answer the following questions
	C
	NYC

	QUESTION 1:

AC 2.1
	What are the components of cleaning?
	
	

	1.
2.
3.
4.
5.


	QUESTION 2

AC 3.1 & 3.3

CCFO – 2 & 4
	Why must you plan and prepare for the cleaning tasks you have to do?
	
	

	


	QUESTION 3:

AC 1.4, 3.2, 3.3 4.3 &5.2

CCFO - 5
	Complete the following sentences
	
	

	1. If I plan and prepare my duties correctly I keep my customer happy because………...
2.  I must do my job right the first time because…

3.  I must always check the quality of my work because ….

4.  If I do not stick to my cleaning schedule it will affect my customer because……


	QUESTION 4;

AC 3.5

CCFO – 1 & 4
	Why must you select the correct equipment, consumables and chemicals for the cleaning task?
	
	

	

	QUESTION5

AC: 3.6 CCFO  1, 3, 4 & 7
	Why must you confirm access to the area to be cleaned?
	
	

	

	QUESTION 6:

AC 4.1 & 4.2
	Match the principle of cleaning with the reason for applying. (Indicate with arrows)
	
	

	PRINCIPLE OF CLEANING
	REASON FOR APPLYING

	Get best use from cleaning cloths and consumables 
	· To ensure everybody works and lives in a hygienic environment

· To prevent people from getting sick

	 Use colour coded cleaning methods 6
	· So that you do not walk back over the cleaned area to get to the door / entrance

· To save time and be more productive

	 Clean systematically 
	· To prevent re-soiling of cleaned surfaces below the surface being cleaned



	Dry cleaning before wet cleaning 
	· Wet cleaning is more effective if “dry dirt” has first been removed

· To put water on dry dirt, will change the dirt into mud which makes cleaning more difficult and also takes longer

	 Clean from top to bottom 
	· To clean according to the shape of the item improves productivity as you can work faster and you do not repeat or leave out any areas.

	 Clean from furthest end to the entrance 
	· It will ensure hygienic cleaning – no cross contamination

	 The right to a healthy environment 
	· It is more hygienic to fold the cloth into squares because a clean cloth surface is used to wipe each area. 

· The cloth will last longer therefore it is cost effective

	QUESTION 7:

AC 5.1
	List the end of task principles.
	
	

	1.
2.
3.
4.



	QUESTION 8:

AC 5.5

CCFO – 4 & 5
	Why must you remove, clean, check and store the equipment, consumables and chemicals you have used?
	
	

	

	QUESTION 9:

AC 5.6

CCFO – 1,4 & 5
	Why must you report consumables and chemicals that are nearly finished and damaged equipment?
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Understand basic cleaning principles 
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