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	CLASSROOM ACTIVITY NO.1
	


	
	What is each doing that a customer would see as bad service?
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	CLASSROOM ACTIVITY NO.2
	


Find out . . ..
What your customer wants your company to do for him?

	


What are your customer’s reasons for cleaning?

	

	


Why does he have these reasons, or needs for the cleaning service you provide?

	CLASSROOM ACTIVITY NO.3
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	Let’s think about teams
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Why do people work together in teams?

	


Where is working in a team better than working on your own?

	


What are the possible problems that could come with working in a team"?

	








PROVIDE GOOD CUSTOMER SERVICE IN A CLEANING SERVICES ENVIRONMENT 


US No: 243195 Level 1 Credit 4   


  


PARTICIPATE EFFECTIVELY IN A TEAM GROUP


US No: 114936:  Level 1   Credits 2
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