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	Learner’s name
	

	Facilitator’s name
	

	Starting date 
	



	1. What is an External Customer?

	

	2. Describe three things that you can do to keep an external customer satisfied at your place of work.

	

	3. What is an Internal Customer?

	


	FORMATIVE ASSESSMENT ACTIVITY NO.4
SO1:AC1
	[image: image2.wmf]


What do you think are . . ..?
	Your best qualities
	Areas in which you could improve

	
	

	
	

	
	

	
	


What are the different roles required for a team to work effectively?

	

	

	

	


What is meant by responsibilities?

	

	

	


What could be your role in a cleaning team?
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	ROLE 
	Your contribution, purpose or input

	
	RESPONSIBILITIES
	Those things you have to do, take care of, or look after


	HOMEWORK ACTIVITY NO.1

You might like to talk to your family, friends or workmates about some of them.
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	FORMATIVE ASSESSMENT ACTIVITY: 5

SO2:2 & 5; SO3.1-3; SO4.1,2,4,
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REFER TO THE CLASS ACTIVITY ON PAGE 15 OF YOUR MANUAL 

Was your group effective in meeting the outcomes of this discussion?         YES / NO
Give a reason for your answer:

	

	


Who did you appoint to take notes and why did you appoint this person?  
	

	

	


Who did you appoint to provide the class with feedback on group discussions and why did you appoint this person?
	

	


What was your role in your team?
	


Who in your team took the leadership?  Why did this person assume this leadership role?

	

	


	Do you think that your role in the team was suitable to your own capabilities? YES/NO

Give a reason for your answer


	   


What decisions did your team make with regards to the following?
Name of your company:

Colour of overalls:
Areas of responsibility:
Did your team reach these decisions easily?  Give a detailed explanation:  

	

	

	


	

	


Did your team experience in difference in opinion/conflict in reaching the decisions made?  How did your team effectively overcome these?
	

	

	

	


	WORKPLACE ACTIVITY: 3
SO1:1-3; SO2:1, 3, 4; SO4.3
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Investigate the following at your workplace and answer these questions
	Give two examples of when group work would be needed at your place of work and give the reasons why?

	Group work would be required for:
	Because

	1.  


	

	2.  


	

	What groups/team are you personally involved with?

	

	Do you think that it is necessary for you to work as part of a group as you have mentioned above?  Give a reason for your answer:

	 

	What are the positive and negative aspects of working within a group or team at your place of work?

	Positives:
	Negatives:

	
	

	
	

	
	

	Give two characteristics of how your cleaning team at work are similar to a professional soccer team.  For example, they both know the importance of pleasing their customers/fans.

	2.  



	What behaviours and attitudes show that your group or team at work have a positive relationship.

	

	Why is good communication between the members of your cleaning team at work important?

	

	What would happen if your cleaning team at work had very poor communication?
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PROVIDE GOOD CUSTOMER SERVICE IN A CLEANING SERVICES ENVIRONMENT 
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PARTICIPATE EFFECTIVELY IN A TEAM GROUP


US No: 114936:  Level 1   Credits 2
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Complete this on your own without discussing it with your team-mates
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