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recorded and packed for the
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03 Communication (talking, listening)
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Estimates of change requested are
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completed




image2430.png
Required change is added to the till




image2431.png
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All takings are recorded according to
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the organisation's procedures.
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Housekeeping standards at Point of Sale
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(POS) and preparing
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EVIDENCE REQUIREMENT
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correctly. (see below)
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request, using appropriate
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communication skills such as effective listening and questioning.
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98 N/A: Institution
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complete
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the observation form.
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customer to the appropriate resource.
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1.1
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