
[image: ]


[image: ][image: ][image: ][image: ][image: ][image: ][image: ][image: ][image: ][image: ][image: ][image: ][image: ][image: ]














[image: ]

[image: ]
[bookmark: _bookmark0]
[image: ]

[image: ]


	
	[image: ]
	[image: ]
	[image: ]

	









	
	
	

	[image: ]
	[image: ]
	[image: ]
	

	
	
	
	







[image: ]


[image: ]	[image: ]
[image: ][image: ]

[image: ]
[image: ]


[bookmark: _bookmark1][bookmark: _bookmark2]




[image: ][image: ]

[image: ]

[bookmark: _bookmark3] (




)
















[image: ]

[image: ]
[bookmark: _bookmark5][bookmark: _bookmark4][image: ][image: ] [image: ]




[image: ][image: ]

[image: ] [image: ]







[image: ][image: ][image: ]


[image: ][image: ][image: ][image: ][image: ]







[image: ]

[image: ]
[bookmark: _bookmark7][image: ] [image: ]



[bookmark: _bookmark6]	[image: ]
	[image: ]

[image: ]
[image: ]

[image: ]

[image: ]


[image: ]

[image: ]
[image: ][image: ][image: ][image: ][image: ]


 (




)




	


	

	

	

	

	

	

	

[image: ]
	


	
[image: ]
	


	
	
	
	
[image: ]
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	




[image: ]

[image: ]

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	[image: ]
	
	
	
	




	[image: ]

	







	[image: ]

	[image: ]
	
	
	

	[image: ]
	
	[image: ]
	

	[image: ]

	[image: ]
	
	[image: ]
	
	[image: ]
	


[image: ]

[image: ]


[bookmark: _bookmark11][bookmark: _bookmark10][bookmark: _bookmark9][bookmark: _bookmark8] [image: ]
[image: ][image: ]




[image: ]






[image: ]

[image: ]


[bookmark: _bookmark12]
[image: ]

	[image: ]

	
[image: ]




	[image: ]

	

	
[image: ]

	
[image: ]
	
[image: ]

	
[image: ]
	
[image: ]

	
[image: ]
	

	
[image: ]

	
[image: ]

	
[image: ]
	
[image: ]

	

	
[image: ]

	

	

	

	
[image: ]
	
[image: ]

	
[image: ]
	
[image: ]
	
[image: ]
	
[image: ]
	
[image: ]

	
[image: ]
	

	

	


	
[image: ]
	

	

	
[image: ]

	

	


	

	





	

	
[image: ]

	






	

[image: ]

	


	
[image: ]

	
[image: ]

	
[image: ]

	
[image: ]

	
[image: ]

	
[image: ]

	
[image: ]

	
[image: ]

	
[image: ]

	
[image: ]

	
[image: ]

	


	
[image: ]

	
[image: ]

	
[image: ]

	
[image: ]

	


	
[image: ]

	


	
[image: ]

	


	
[image: ]

	
[image: ]

	
[image: ]

	
[image: ]

	
[image: ]

	
[image: ]

	
[image: ]

	
[image: ]

	


	
[image: ]

	
[image: ]

	
[image: ]

	
[image: ]

	
[image: ]

	





[image: ]


	



	
[image: ]

	


	
[image: ]

	
[image: ]

	
[image: ]

	
[image: ]

	


	
[image: ]

	


	


	


	
[image: ]

	





[image: ]
	



	
[image: ]

	


	









[image: ]


[image: ][image: ][image: ][image: ][image: ][image: ][image: ]







[image: ]

[image: ]


	
[image: ]
	
[image: ]
	
[image: ]
	
	
[image: ]

	
	
	








[image: ]
	










[image: ]
	










[image: ]
	









[image: ]
	
	






[image: ]
	







[image: ]
	





[image: ]
	





[image: ]
	


[image: ]
	
[image: ]
	
[image: ]
	



	
[image: ]
	
[image: ]
	
[image: ]
	
[image: ]
	
[image: ]
	
[image: ]
	
	
	
	
	
	
	
	
	

	

[image: ]
	

	

[image: ]
	

[image: ]
	

[image: ]
	

[image: ]
	
	
	
	
	
	
	
	
	

	

[image: ]
	

	

[image: ]
	

[image: ]
	

[image: ]
	

[image: ]
	
	
	
	
	
	
	
	
	

	
[image: ]
	
[image: ]
	
[image: ]
	
[image: ]
	
[image: ]
	
[image: ]
	
	
	
	
	
	
	
	
	

	
[image: ]
	
[image: ]
	
[image: ]
	
[image: ]
	
[image: ]
	
[image: ]
	
	
	
	
	
	
	
	
	

	

[image: ]
	

	

[image: ]
	

[image: ]
	

[image: ]
	

[image: ]
	
	
	
	
	
	
	
	
	

	

[image: ]
	

	

[image: ]
	

[image: ]
	

[image: ]
	

[image: ]
	
	
	
	
	
	
	
	
	

	

[image: ]
	

	

[image: ]
	

[image: ]
	

[image: ]
	

[image: ]
	
	
	
	
	
	
	
	
	

	

[image: ]
	

	

[image: ]
	

[image: ]
	

[image: ]
	

[image: ]
	
	
	
	
	
	
	
	
	

	
[image: ]

	
[image: ]
	
[image: ]
	
[image: ]
	
[image: ]
	
[image: ]
	
[image: ]
	
	
[image: ]
	
	
	
	
	
	
	

	
[image: ]
	
[image: ]
	
[image: ]
	
[image: ]
	
[image: ]
	
[image: ]
	
	
[image: ]
	
	
	
	
	
	
[image: ]
	

	
[image: ]
	
[image: ]
	
[image: ]
	
[image: ]
	
[image: ]
	
[image: ]
	
	
	
[image: ]
	
[image: ]
	
[image: ]
	
	
	
	

	
[image: ]
	
[image: ]
	
[image: ]
	
[image: ]
	
[image: ]
	
[image: ]
	
	
[image: ]
	
	
	
	
	
	
[image: ]
	

	
[image: ]
	
[image: ]
	
[image: ]
	
	
	
	
	
	
	
	
	
	
	
	

	
[image: ]
	
[image: ]
	
[image: ]
	
[image: ]
	
	
[image: ]
	
	
	
[image: ]
	
	
	
[image: ]
	
[image: ]
	
	

	
[image: ]
	
[image: ]
	
[image: ]
	
	
[image: ]
	
	
	
	
	
	
	
	
	
	

	
[image: ]
	
[image: ]
	
[image: ]
	
	
	
[image: ]
	
	
	
	
	
	
	
	
	

	
[image: ]
	
[image: ]
	
[image: ]
	
[image: ]
	
[image: ]
	
	
	
	
	
	
	
	
	
	

	
[image: ]
	
[image: ]
	
	
[image: ]
	
	
	
	
	
	
[image: ]
	
	
	
	
	

	
[image: ]
	
[image: ]
	
	
[image: ]
	
	
	
	
	
	
[image: ]
	
	
	
	
	

	
[image: ]
	

	
	
[image: ]
	
	
[image: ]
	
	
	
[image: ]
	
	
	
	
	
	

	
[image: ]
	
[image: ]
	
	
[image: ]
	
[image: ]
	
	
	
	
	
	
	
	
	
	

	
[image: ]
	
[image: ]
	
	
[image: ]
	
	
	
	
	
	
	
	
	
	
	

	
[image: ]
	
[image: ]
	
	
[image: ]
	
	
	
	
	
	
	
	
	
	
	

	
[image: ]
	
[image: ]
	
	
	
[image: ]
	
	
	
	
	
	
	
	
	
	
[image: ]

	
[image: ]
	

	
	
	
[image: ]
	
	
	
	
	
	
	
	
	
	
[image: ]





	
[image: ]
	
[image: ]
	
[image: ]
	
	
[image: ]

	
	
	








[image: ]
	










[image: ]
	










[image: ]
	









[image: ]
	
	






[image: ]
	







[image: ]
	





[image: ]
	





[image: ]
	


[image: ]
	
[image: ]
	
[image: ]
	



	
[image: ]
	
[image: ]
	
	
	
[image: ]
	
	
	
	
	
	
	
	
	
	

	
[image: ]
	
[image: ]
	
	
	
[image: ]
	
	
	
	
	
	
	
	
	
	

	
[image: ]
	
[image: ]
	
	
	
[image: ]
	
	
	
	
	
	
	
	
	
	

	
[image: ]
	
[image: ]
	
	
	
[image: ]
	
	
	
	
	
	
	
	
	
	

	
[image: ]
	
[image: ]
	
	
	
	
[image: ]
	
	
	
	
	
	
	
[image: ]
	
	

	
[image: ]
	
[image: ]
	
	
	
	
[image: ]
	
	
	
	
	
	
	
	
	

	
[image: ]
	
[image: ]
	
	
	
	
[image: ]
	
	
	
	
	
	
	
	
	

	
[image: ]
	

	
	
	
	
[image: ]
	
	
	
	
	
	
	
	
	

	
[image: ]
	
[image: ]
	
	
	
	
	
	
	
	
	
[image: ]
	
	
	
	

	
[image: ]
	
[image: ]
	
	
	
	
	
	
	
	
	
	
[image: ]
	
	
	

	
[image: ]
	
[image: ]
	
[image: ]
	
	
	
	
	
	
	
	
	
	
	
	

	
[image: ]
	
[image: ]
	
[image: ]
	
	
	
	
	
	
	
	
	
	
	
	
































[image: ]

[image: ]

[bookmark: _bookmark13][image: ]	[image: ]
[image: ]

[image: ]

























[image: ]
[image: ]

[image: ]

[image: ]

[image: ]
[image: ]




[bookmark: _bookmark14]	[image: ]

	[image: ]
	[image: ]
	[image: ]
o
o [image: ]
o [image: ]
o [image: ]
	[image: ]
[image: ]

[image: ]

[image: ]
[image: ]
	[bookmark: _bookmark15][image: ]

	

	



	
	
	
	

	
	
	[image: ]
	

	

	
	[image: ]
	[image: ]

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	


[image: ]

[image: ]
[image: ][image: ]
[bookmark: _bookmark16]
[image: ]

[image: ]
[image: ][image: ]
[bookmark: _bookmark17]

	[image: ]
	[image: ]
	

	[image: ]
	
	

	[image: ]
	
	

	[image: ]
	
	

	[image: ]
	
	

	
	
	

	[image: ]
	
	

	
	
	

	[image: ]

	[image: ] [image: ]
	
	

	[image: ] [image: ]
	
	

	[image: ] [image: ]
	
	

	[image: ] [image: ]
	
	

	[image: ] [image: ]
	
	

	[image: ]
	
	

	[image: ]
	
	

	[image: ]
	
	

	[image: ]
	
	

	[image: ]
	
	

	[image: ]
	
	

	[image: ]
	
	

	[image: ]
	
	



[image: ][image: ][image: ][image: ][image: ]

[bookmark: _bookmark18][image: ]	[image: ]

[image: ]

[image: ]







[image: ]








[image: ]






[image: ]






[image: ]













	[image: ]
	

	[image: ]
	

	[image: ]
	

	[image: ]
	

	
	



[image: ][image: ][image: ]








[image: ]

[image: ]
[image: ][image: ][image: ]








[image: ]

[image: ]
[image: ]








	
	
	[image: ]

	
	[image: ]

	[image: ]
	[image: ]

	[image: ]
	[image: ]

	[image: ]
	[image: ]



[image: ]

	
	[image: ]


	[image: ]




Customers
	
[image: ]
	
[image: ]
	
[image: ]
	
[image: ]

	
[image: ]
	
[image: ]
	

	


	
[image: ]
	
[image: ]
	

	


	
[image: ]
	

	
[image: ]
	


	
[image: ]
	
[image: ]
	

	







[image: ]

[image: ]

	
	






	[image: ]

	[image: ]






[image: ]

[image: ]
[image: ][image: ][image: ]
[bookmark: _bookmark19][image: ] [image: ]



	[image: ]
	[image: ]

	
	

	[image: ]
	
	
	

	
	
	[image: ]
	

	[image: ]
	

	
	
	
	

	
	
	[image: ]
	

	[image: ]
	
	
	

	
	
	
	

	
	
	[image: ]
	



[image: ]
[image: ]

[image: ]

[image: ]

	[image: ]
	[image: ]
	[image: ]
	

[image: ]

	
	
	
	[image: ]
	[image: ]
	

[image: ]

	
	
	
	
[image: ]
	
	
[image: ]
	
	

	[image: ]
	[image: ]
	
	
	[image: ]
	
	
	J Nxumalo

	[image: ]
	[image: ]
	
	
	[image: ]
	
	[image: ]
	J Nxumalo



[image: ]

	[image: ]
	[image: ]
	[image: ]
	

[image: ]

	
	
	
	[image: ]
	[image: ]
	

[image: ]

	
	
	
	
[image: ]
	
	
[image: ]
	
	

	[image: ]
	[image: ]
	
	
	
	
	
	


[image: ]

[image: ]

	[image: ]
	[image: ]
	[image: ]
	

[image: ]

	
	
	
	[image: ]
	[image: ]
	

[image: ]

	
	
	
	
[image: ]
	
	
[image: ]
	
	

	[image: ]
	[image: ]
	
	
	
	
	
	

	[image: ]
	[image: ]
	
	
	
	
	
	

	[image: ]
	[image: ]
	
	
	
	
	
	

	[image: ]
	[image: ]
	
	
	
	
	
	

	[image: ]
	[image: ]
	
	
	
	
	
	

	[image: ]
	[image: ]
	
	
	
	
	
	

	[image: ]
	[image: ]
	[image: ]
	
	
	
	
	






	

[image: ]

	[image: ]
	
	[image: ]
	

	
	

	[image: ]



	[image: ]
	
	[image: ]
	















[image: ]


[bookmark: _bookmark20][image: ] 

	


	

	[image: ]
	
	

	
	
	

	
	
	

	
	
	

	[image: ]

[image: ]

	
	
	[image: ]
	




[image: ]

	
	[image: ]

	[image: ]
	[image: ]

	
	

	
	

	
	

	
	

	
	



[image: ]

	


	[image: ]


[image: ]

[image: ]

	
	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	




	
	




[image: ]

[image: ]
	[image: ]
	














	
	
	

	[image: ]
	
	
	
	

	[image: ]
	

	[image: ]
	



[image: ]

	
	

	[image: ]
	[image: ]
	

	
	
	

	
	
	

	
	
	




[image: ]
	
	
	

	
	
	

	
	
	

	
	
	

	
	
	



[image: ]

	
	[image: ]

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	




[image: ]
[bookmark: _bookmark21][image: ] 



	[image: ]

	

[image: ]
	
[image: ]
	
[image: ]
	


	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	[image: ]





















[image: ]

[image: ] [image: ]



	[image: ]
	
	[image: ]
	

	[image: ]
	
	[image: ]
	

	[image: ]
	
	[image: ]
	




	[bookmark: _bookmark22]Y	N




[image: ]

[image: ]

	
	
	






[image: ]




[image: ]




[image: ]




	
[image: ]
	
	
[image: ]

	

	
	

	

	
	




[image: ]

	

	
	

	

	
	




	
	

	[image: ]

	[image: ]
	
	[image: ]
	

	[image: ]

[image: ]

[image: ]




[image: ]

	

	
[image: ]
	

	
	

	[image: ]
	
	[image: ]
	





























[image: ]

[bookmark: _bookmark23][image: ] 

	[image: ]
	[image: ]
	[image: ]
	[image: ]

[image: ]

	
	
	
	
	

	
	
	
	
	

	
	[image: ]
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	[image: ]

	
	
	
	

	
	
	
	

	[image: ]
	
	[image: ]
	




[image: ]

[bookmark: _bookmark24][image: ]

	
[image: ]

	
[image: ]
	
	
[image: ]
	
	
[image: ]
	

	
[image: ]
	

	
[image: ]

	

	

	

	

	

	
	

	

	
[image: ]

	

	




[image: ]

	

	
	

	

	
[image: ]

	

	

	

	
	

	
[image: ]

	

	

	

	
	

	


[image: ]
image11.png
BACKGROUND INFORMATI




image101.png
13




image986.png
components leaner




image987.png
has to operate




image988.png
together




image989.png
with




image990.png
organisational and




image991.png
manufacturer




image992.png
requirements




image993.png
Observation




image994.png
checklist




image995.png




image102.png
14




image996.png
Summative assessment design and plan




image998.png




image999.png
The software functions chosen




image1000.png
are correct as applicable to




image1001.png
the job function and operation




image1002.png
to be completed.




image1003.png
applications




image1004.png
Collecting




image103.png
15




image1005.png
Assignment




image1006.png
Summative Q2: List




image1007.png
of software




image1008.png
applications the




image1009.png
learner is required




image1010.png
to use together with




image1011.png
explanation what




image1012.png
each is to be used




image1013.png
for




image1014.png




image1015.png
Information is captured




image1016.png
accurately as applicable to




image1017.png
the function being performed.




image1018.png
Demonstrating




image1019.png




image1020.png
ummative Q5:




image1021.png




image1022.png
Data




image1023.png
is printed according to




image1024.png
the job function and




image1025.png
requirements of the




image1026.png
checklist




image1027.png
Summative Q3:




image1028.png
Printed document




image1030.png




image1031.png
Maintain a store computer.




image1032.png




image1033.png
User restrictions when




image105.png
Learner information sheet




image1034.png
operating the computer are




image1035.png
implemented as per




image1036.png
manufacturer and




image1037.png
organisational requirements.




image1038.png
Care and




image1039.png
cleaning of




image1040.png
hardware




image1041.png
activity




image1042.png
Assignment




image1043.png
Summative Q4:




image106.png
Learning programme




image1044.png
Explanation of how




image1045.png
to care for, handle




image1046.png
and clean computer




image1047.png
in terms of




image1048.png
manufacturer’s




image1049.png




image1050.png
Hardware is cleaned




image1051.png
according to manufacturer




image1052.png
and organisational




image1053.png
specifications.




image107.png
Operate a computer




image1054.png
Summative Q5:




image1055.png
Summative Q4:




image1056.png
organisational and




image1057.png




image1058.png
Simple faults are identified.




image1059.png
|dentifying basic




image1060.png
faults




image1061.png
|dentifying




image1062.png
Summative Q5:




image1063.png
Q7: Description of




image108.png
US ID and title




image1064.png
fault finding process




image1066.png




image1067.png
learner




image1068.png
preparation and assessment plan




image1069.png
Learner preparation and assessment plan




image1070.png
| hereby declare that | have been prepared for all assessment activities re




image1071.png
lated to the learning




image1072.png
programme by:




image109.png
114902 Operate a computer in a Wholesale/Retail outlet




image1073.png
Portfolio to be handed in by (date)




image1074.png
Name of learner:




image1075.png
ID




image1076.png
number




image1077.png
of learner




image1078.png
Are you fluent in English (Yes/No)




image1079.png
If ‘No’




image1080.png
— will you need an interpreter?




image1081.png
Are you disabled? (Yes/No)




image1082.png
If “Yes’, do you have specific needs to




image12.png




image110.png
Learner’s first and middle names




image1083.png
accommodate your disability during assessment




image1084.png




image1085.png
(Please specify)




image1086.png
Are there any possible barriers to a




image1087.png
fair assessment, for




image1088.png
example, access




image1089.png
to the assessment venue, timeframe,




image1090.png
working shifts, etc.2




image1091.png
Signature of learner




image1092.png
Name of a




image111.png
Learner’s surname




image1093.png
SSEeSSOor.




image1094.png
Signature of a




image1095.png
SSEeSSor




image1096.png
getting an explanation of how to put together my Porifolio




image1097.png
agreeing on




image1098.png
the Assessment Plan (time frame)




image1099.png
getting an explanation on the assessment and feedback process




image1100.png
being informed of my right to appeal




image1101.png
being informed of the requirements for the unit standard against | will be assessed, including:




image1102.png
the specific outcomes and as




image112.png
Nationality code




image1103.png
sessment criteria




image1104.png
essential embedded knowledge




image1105.png
unit standard and outcome ranges




image1106.png
Critical Cross-Field Outcomes (CCFOs)




image1107.png
Being informed of the methods of assessment




image1108.png
Being informed of the type of evidence required per assessment criteria




image1109.png
| am aware of the




image1110.png
requirements and time frames of this assessment, and undertake to complete any




image1111.png
remedial work r




image1112.png
equired for assessment of this learning p




image113.png
— please select




image1113.png
rogramme, where required.




image1115.png




image1116.png
Learner declaration of authenticati




image1117.png




image1118.png
Learner’s declaration of authenticity




image1119.png
| hereby declare that the evidence presented in this Portfolio is my own work, and that | have




image1120.png
participated in preparing the evidence in the case of group work activities. Where applicable, | have




image1121.png
recognised sources of information used in the preparation o




image114.png
from the list of codes




image1122.png
f this Portfolio of Evidence




image1123.png
Unit standard number and t




image1124.png
itle




image1125.png
114902 Operate a computer in a Whol




image1126.png
esale/Retail outlet




image1127.png
Learner




image1128.png
s hn




image1129.png
ame




image1130.png




image1131.png




image115.png
Citizen resident status code




image1132.png
ignature




image1133.png
’s ID




image1134.png
Number




image1135.png
Date




image1136.png
Activities completed with the assistance of others o




image1137.png
r where it was a




image1138.png
group activity




image1139.png
Summative question




image1140.png
number




image1141.png
Who assisted me




image116.png
Socio-




image1142.png
How he/she/they assisted me




image1144.png




image1145.png
Declaration by assessor




image1146.png
__ hereby declare that |




image1147.png
have checked the learner preparation for this assessment, have familiarized myself with the




image1148.png
unit




image1149.png
standard requirements




image1150.png
and the assessment s




image117.png
economic




image1151.png
frategy




image1152.png




image1153.png
portfolio requir




image1154.png
emen




image1155.png
ts and assessment p




image1156.png
lan.




image1157.png
| will check the Portfolio




image1158.png
Guide for completeness, and undertake to inform the candidate of outstanding




image1159.png
documents and evidence.




image1160.png




image118.png
status code




image1161.png
eclaration by assessor




image1162.png
Assessor




image1163.png
$S




image1164.png
ignature




image1165.png
Date




image1166.png




image1167.png
Portfolio checklist for learner’s completion




image1168.png
NB: Fill in the page numbers




image1169.png
after you have renumbered the pages.




image1170.png
Requirement




image119.png
Learner’s South African ID




image1171.png
Page number




image1172.png
Assessor




image1173.png
checked




image1174.png
Learner information sheet completed in full




image1175.png
Certified copy of ID inserted




image1176.png
Certified copies of qualifications inserted




image1177.png
CV inserted




image1178.png
Declaration of learner preparation and assessment plan completed and




image1179.png
signed




image1180.png
Declaration of Authenticity completed and signed




image13.png




image120.png
number




image1181.png
Formative assessment activities




image1182.png
all completed




image1183.png
Summative assessment evidence:




image1184.png
Summative question 1




image1185.png




image1186.png
Summative question 2




image1187.png




image1188.png
Summative question 3




image1189.png




image1190.png
Summative question 4




image121.png
Alternative ID type




image1191.png




image1192.png
Summative question 5




image1193.png




image1194.png




image1195.png




image1196.png




image1197.png
10.




image1198.png
11.




image1199.png
12.




image1200.png
13.




image122.png
— please




image1202.png
Barcode scanner




image1203.png
Tower




image1204.png
Keyboard




image1205.png
Mouse




image1206.png
Monitor




image1207.png




image1208.png
Formative activities




image1209.png
Activity 1




image123.png
select code for ID type




image1210.png
SO1/ACI




image1211.png
SO1/AC2




image1212.png
SO1/AC3




image1213.png
1.1 Match the components and the terms. Draw an arrow to connect the correct term to the




image1214.png
component.




image1215.png
1.2 Give the name of the component whose function is described




image1216.png
It is a display unit that is used to show data




image1217.png
that has been put in a computer.




image1218.png
To enter commands, text and other forms of




image1219.png
data typically by pressing the respective keys




image124.png
Alternative ID number




image1220.png
The part of the computer that holds all the




image1221.png
parts that make the computer




image1222.png
operate.




image1223.jpeg




image1224.jpeg




image1225.png




image1226.jpeg




image1227.png
To scan the barcode, which identifies a




image1228.png
product.




image1229.png
1.3 Describe how the components interact with one another.




image125.png
Home language code




image1230.png
1.4 Put an | beside each component that is an input device




image1231.png
and an O beside each component that is




image1232.png
an output device.




image1233.png
Keyboard and CPU




image1234.png
Monitor and CPU




image1235.png
Mouse and CPU




image1236.png
Printer and CPU




image1237.png
Keyboard




image1238.png
Printer




image1239.png
Mouse




image126.png
Home language code




image1240.png
Monitor




image1241.png
Hand-




image1242.png
held scanner




image1244.png
Click (leftclick) on the Windows Explorer button.




image1245.png
Try typing your name, including capitals (UPPER CASE) and




image1246.png
spaces. The ‘space bar’ (which you press briefly to make a




image1247.png
space) is the wide key at the




image1248.png
bottom of the keyboard




image127.png
Are you fluent in English?




image1249.png
— refer to




image1250.png
the keyboard diagram.




image1251.png
Are you confident you can type upper case letters and the space bar?




image1252.png
Are you confident you can use the letter keys?




image1253.png
Activity




image1254.png




image1255.png
Use the mouse to move the cursor around on the screen.




image1256.png
(SO2/ACT)




image1257.png
Did you complete the activity?




image1258.png




image128.png
If 'No” would




image1259.png
The facilitator will explain how to open a word processing




image1260.png
program.




image1261.png
SO2/ACI




image1262.png
Did you complete the activity?




image1263.png




image1264.png
Type the following sentence, which is generally used to show




image1265.png
how different




image1266.png
type fonts look, because it contains most of the




image1267.png
letters of the alphabet:




image1268.png
SO2/AC2




image129.png
you need an




image1269.jpeg
The quick brown fox jumped over the lazy dog.




image1270.png




image1271.png
Try moving the cursor backwards and forwards through your




image1272.png
sentence, using the




image1273.png
arrow left and arrow right keys.




image1274.png
What happens when you use the arrow left and arrow right keys?




image1276.png
This is my next sentence. | don’t like




image1277.png
it.




image14.png
FORMATIVE AND SUMMAT




image130.png
interpreter?




image1278.png
The Tab key moves text.




image1279.png
Remember to capitalise the first letters of the two sentences by




image1280.png
using the




image1281.png
Shift key together with the relevant letter key.




image1282.png
Don't forget to press




image1283.png
Enter to get to a new line after each




image1284.png
sentence.




image1285.png
Next, move our mouse to the left o




image1286.png
f the word




image1287.png
moves and press




image131.png
Disability code




image1288.png
the




image1289.png
Tab




image1290.png
key twice.




image1291.png
Move the cursor to the beginning of the line by pressing




image1292.png
Home




image1293.png
Use the




image1294.png
arrow up




image1295.png
key to move to the first sentence (The fox




image1296.png




image1297.png
Are you confident you can use the Shift, Enter, Tab and Delete keys?




image132.png
Do you have specific needs in terms of




image1298.png
What did you learn from this?@




image1299.png
Activity




image1300.png




image1301.png
Type the following (without deleting your first sentence the




image1302.png
brown fox jumps over the fence):




image1303.png
SO2/AC2




image1304.png
SO2/AC4




image1305.png
Did you




image1306.png
Highlight the first sentence and press the




image1307.png
Delete key.




image133.png
disability? (Please specify)




image1308.png
complete the activity?




image1309.png




image1310.png
Close the application you have been working in (e.g. Microsoft




image1311.png
Word) by clicking on the cross in the top right hand corner. If




image1312.png
you are asked if you want to save the document, click on




image1313.png
No




image1314.png




image1315.png
(You will learn to save documents later in this chapter.)




image1316.png
SO2/AC2




image1317.png
Rename the folder to




image134.png
Highest qualification




image1318.png
Using a computer




image1319.png
Are you confident you know how to create new folders and




image1320.png
rename folders, using Windows?




image1321.png




image1322.png
Create a new folder named




image1323.png
Learning




image1324.png
SO2/AC3




image1325.png




image1326.png
Practice accessing the system as explained and




image1327.png
demonstrated by the facilitator.




image135.png
Physical address




image1328.png
SO2/ACI




image1329.png
List the steps you have to follow to access the system used for this training.




image1330.png
10




image1331.png
Match the job function to be performed with the type of




image1332.png
software application to use by drawing arrows from the job




image1333.png
function to the appropriate application




image1334.png
SO2/AC3




image1335.png
Tabulate numerical data so it can easily be




image1336.png
manipulated, e.g. finding the sum




image1337.png
or average




image136.png
Province code




image1338.png
Word processing




image1339.png
Record sales in a wholesale/retail outlet




image1340.png
Spreadsheet




image1341.png
Graphics for a presentation




image1342.png
Point of sale




image1343.png
Typing a letter




image1344.png
Slide software




image1346.png
Delete the result then find the total amount owed to the




image137.png
Postal address




image1347.png
company by using the




image1348.png
Sum




image1349.png
function under




image1350.png
Autosum




image1351.png
Delete the result and find the average amount owed to the




image1352.png
company by these customers by using the




image1353.png
Average




image1354.png
Are you confident you can use the Autosum functions?




image1355.png
Are you




image1356.png
confident you can save documents?




image138.png
Postal Code:




image1357.png
11




image1358.png
Enter the tabulated data onto an Excel spreadsheet.




image1359.png
Format the money value




image1360.png
cells as currency, with the ZAR




image1361.png
symbol to be displayed and 2 decimals.




image1362.png
SO2/AC4




image1363.png
Account number




image1364.png
Company name




image1365.png
Current balance




image1366.png
Credit amount




image139.png
Telephone number




image1367.png
RET1568




image1368.png
Pick Your pack




image1369.png
120




image1370.png
000




image1371.png
150




image1372.png
000




image1373.png
RET3015




image1374.png
Harry's Hardware




image1375.png




image1376.png
000




image15.png
IVE ASSESSMENT




image140.png
Cell




image1377.png




image1378.png
RET5479




image1379.png
Beautiful




image1380.png
Blooms




image1381.png
25 000




image1382.png




image1383.png
RET4156




image1384.png
Jax Stationery




image1385.png
17




image1386.png




image141.png
Number




image1387.png
12




image1388.png
function to find the customer who owes




image1389.png
the company the most, by using the




image1390.png
Max




image1391.png
function.




image1392.png
Delete the result then use the




image1393.png
Min




image1394.png
to find the customer who owes the smallest amount.




image1395.png
13




image1396.png
Save the spreadsheet you created in the folder




image142.png
Email address




image1397.png
Using a




image1398.png
computer




image1400.png
Activity should include at least:




image1401.png
Accessing the system




image1402.png
Recording customer purchases




image1403.png
Totaling the amount of the customer’s purchase




image1404.png
Recording the method of payment




image1405.png
Calculating change




image143.png
Employer company




image1406.png
14




image1407.png
The facilitator will demonstrate how to use a scanner to




image1408.png
input data at Point of sale and how to complete the




image1409.png
transaction




image1410.png




image1411.png
ensuring accurate capturing of payment




image1412.png
information




image1413.png
on the system used for this




image1414.png
fraining.




image1415.png
What challenges did




image144.png
Employer contact number




image1416.png
you experience or do you foresee?




image1418.png




image1419.png
The purpose of the log book is to keep track of the practical workplace experience,




image1420.png
which is a




image1421.png
requirement of the W&RSETA.




image1422.png
The log sheet should be updated on a continuous basis. When you have spent time at work




image1423.png
doing the job described in the assessment criteria listed in this log sheet, fill in the number of

ked a 6-




image1424.png
hours. For example, if you wor




image145.png
Date on which Portfolio is




image1425.png
hour shift and during those 6 hours you acknowledged




image1426.png
and greeted customers all the time (SO2/AC2), you fill in 6 hours. If you checked whether your




image1427.png
appearance met the organ




image1428.png
IS




image1429.png
ation’s standards when you arrived at work (10 minutes




image1430.png
) and after




image1431.png
lunch (5 minutes), you fill in 15 minutes for t




image1432.png
hat assessment criterion for the day.




image1433.png
The log sheet must be signed by your manager before you hand in your Portfolio




image1434.png




image146.png
submitted




image1435.png




image1436.png
10




image1437.png
Workplace experience log sheet




image1438.png
Unit standard ID and title




image1439.png
114902 Operate a computer in a wholesale/retail outlet




image1440.png
Full name(s) and surname




image1441.png
Llearner’s ID number




image1442.png
Contact number




image1443.png
work




image1444.png
Cell




image147.png
Name of Assessor




image1445.png
Employer name




image1446.png
Name of coach/ mentor/




image1447.png
supervisor




image1448.png
Assessor name




image1449.png
Registration




image1450.png
number/ID




image1451.png
INSTRUCTIONS:




image1453.png
EXAMPLE:




image148.png
Assessor ID or Registration




image1454.png




image1455.png
AC




image1456.png
Description




image1457.png
Workplace experience




image1458.png
— hours worked on the assessment




image1459.png
criterion




image1460.png
(To be filled in by learner)




image1461.png
Date 1




image1462.png
Date 2




image1463.png
Learner’s signature




image149.png
learner




image1464.png
Date




image1465.png
No of




image1466.png
hours




image1467.png
No of




image1468.png




image1469.png




image1470.png
Personal appearance is checked if it is consistent




image1471.png
with organisation's specific guidelines




image1472.png




image1473.png




image16.png




image150.png
information




image1474.png
0.25




image1475.png




image1476.png
Customers




image1477.png
are acknowledged and greeted




image1478.png
according to organisational requirements.




image1479.png




image1480.png




image1481.png
201




image1482.png




image1483.png




image1484.png
Learner’s log




image1485.png




image1486.png
AC




image1487.png
Description




image1488.png
Workplace experience




image1489.png
— hours worked performing the activity described by the assessment




image1490.png
criterion




image1491.png
(To be filled in by learner)




image1492.png
Date 1




image1493.png
Date 2




image1494.png
Learner’s signature




image1495.png
Date




image1496.png
No of




image1497.png
hours




image1498.png
No of




image1499.png




image1500.png




image1501.png
The system is accessed correctly including




image1502.png
where passwords are required.




image1503.png




image153.png
521 SAQA Member ID




image1504.png
AC




image1505.png
Date 1




image1506.png
Date 2




image1507.png
No of




image1508.png
No of




image1509.png




image1510.png
Components are operated according to




image1511.png
manufacturer and organisational




image1512.png
instructions




image1513.png




image154.png
527 Passport No.




image1514.png
The software functions chosen are correct as




image1515.png
applicable to the job function and operation




image1516.png
to be completed.




image1517.png




image1518.png




image1519.png
Information is captured accurately as




image1520.png
applicable to the function being performed




image1521.png




image1522.png




image1523.png
Data is printed




image155.png
529 Driver’s Licence




image1524.png
according to the job function




image1525.png
and requirements of the organisation




image1526.png




image1527.png




image1528.png
User restrictions when operating the computer




image1529.png
are implemented as per manufacturer and




image1530.png




image1531.png




image1532.png
Hardware is cleaned according to




image1533.png
manufacturer and




image156.png
531 Temporary ID No.




image1534.png
organisational




image1535.png
specifications.




image1536.png




image1537.png
__(learner’s name) declare that the information given above is true.




image1538.png
Workplace Coach/Supervisor/Manager’s




image1539.png
name




image1540.png
Coach/Supervisor/Manager’s feedback on learner’s participation in workplace learning and the tasks described above.




image1541.png
NOTE:




image157.png
533 None




image1542.png
This log sheet will not be accepted if feedback is outstanding.




image1543.png
Workplace Coach/Supervisor/Manager’s signature




image5.png
© 201




image151.png
4 All rights reserved W&RSETA




image1544.png




image1548.png
Question 1




image1549.png




image1550.png
Summative assessment




image158.png
535 Unknown




image1551.png




image1552.png
Assignment and w




image1553.png
orkplace




image1554.png
application




image1555.png
List the




image1556.png
computer




image1557.png
components that you have to operate to perform your job function.




image1558.png
For each component, list




image1559.png
all the




image1560.png
manufacturer and organisational re




image159.png
537 Student No.




image1561.png
quirements for




image1562.png
operating the component




image1563.png
Ask your supervisor/manager/coach to sign to confirm that the




image1564.png
list is correct.




image1565.png




image1566.png




image1567.png




image1568.png




image1569.png
Computer component




image1570.png
Manufacturer’s requirements for




image17.png
LEARNER RIGHTS RELAT




image160.png
538 Work Permit No.




image1571.png
Organisational requirements for




image1572.png
| confirm that the information is correct.




image1573.png
Name of supervisor/manager/coach:




image1574.png
Signature of




image1575.png
supervisor/manager/coach




image1578.png
List the software applications that you need to use in performing your job function




image1579.png
and explain what the




image1580.png
application is used for.




image161.png
539 Employee No.




image1581.png
SO2/AC3




image1582.png
Application




image1583.png
What it is used for




image1584.png
Question 3




image1585.png
Print a document that you prepared while performing your job function. Insert the




image1586.png
printed document in your Portfolio after this page.




image1587.png
Ensure that the evidence is




image1588.png
clearly marked ‘Question 3.’




image1589.png
Explain how you are required to




image1590.png
care for, handle and clean the organisation’s




image162.png
540 Birth Certificate No.




image1591.png
computer in terms of organisational and manufacturer’s requirements.




image1592.png
SO3/ACI




image1593.png
SO3/AC2




image1596.png
Ask your supervisor/manager/coach to observe you while operate the




image1597.png
organisation’s computer system to enter/capture data while performing your job




image1598.png
function and to complete the assessment form.




image1599.png
SO2/AC




image1600.png




image163.png
Alternative ID type




image1601.png
SO2/AC2




image1602.png
SO2/AC3




image1603.png
SO2/AC4




image1604.png
SO2/ACS5




image1605.png
SO3/ACI




image1606.png
Direct observation assessment form




image1607.png
US ID and title




image1608.png
Name and surname of learner




image1609.png
Wholesale/retail outlet where




image1610.png
the learner is employed




image2.png
US 114902 Operate a computer




image1611.png
Date of first observation




image1612.png
Date of second observation




image1613.png
Assessment criteria




image1614.png
jusgadwon




image1615.png
JoA JoN|




image1616.png
jusgadwon




image1617.png
Please comment to motivate your




image1618.png
assessment




image1619.png
This assessment will not be




image1620.png
accepted if this column is not




image3.png
— Portfolio




image1621.png
completed




image1622.png
SO2/ACI




image1623.png
The system is accessed correctly




image1624.png
including where passwords are




image1625.png
required




image1626.png
SO2/AC2




image1627.png
Components are operated according




image1628.png




image1629.png
manufacturer and organisational




image1630.png
SO2/AC3




image4.png
guide




image1631.png
The software functions chosen are




image1632.png
correct as applicable to the job




image1633.png
function and operation to be




image1634.png
completed.




image1635.png
SO2/AC4




image1636.png
Information is captured accurately as




image1637.png
applicable to the function being




image1638.png
performed.




image1639.png
SO2/AC5




image1640.png
Data is printed according to the job




image1.png




image1641.png
function and requirements of the




image1642.png
organisation.




image1644.png
SO3/ACI




image1645.png
SO3/AC2




image1646.png
Hardware is




image1647.png
cleaned according to




image1648.png
Name of supervisor/manager who assessed




image1649.png
Signature of supervisor/manager who assessed




image164.png
Equity Code




image1650.png
User restrictions when operating the




image1651.png
computer are implemented as per




image1652.png
requirements.




image1653.png
Examples:




image1654.png
Not bumping




image1655.png
or dropping




image1656.png
the equipment




image1657.png
Correct use of equipment




image1658.png
Correct storage of




image1659.png
equipment




image165.png
Nationality Code




image1660.png
Keeping equipment away




image1661.png
from magnetic fields




image1662.png
Closing all programs before




image1663.png
shutting down the computer




image1664.png
Keeping liquids away from the




image1665.png
computer




image1666.png
Question 6




image1667.png
Describe the computer components that you use to perform your job function.




image1668.png
Describe the function of each component and also how it interacts with other




image1669.png
components.




image18.png
ING TO ASSESSMENT




image166.png
Citizen Resident Status




image1670.png
SO1/ACI




image1671.png
SO1/AC2




image1672.png
SO1/AC3




image1673.png
Component




image1674.png
Its function




image1675.png
How it interacts with other




image1676.png
components




image1678.png
Question 7/




image167.png
541 HSRC Register No.




image1679.png
Describe what you will do to




image1680.png
identify basic faults if the computer is not working or




image1681.png
not working as it should




image1682.png
SO3/AC3




image1684.png
12




image1685.png




image1686.png
elf




image1687.png




image168.png
561 ETQA Record No.




image1688.png
assessment




image1689.png
Please complete the self-assessment form to evaluate your learning progress.




image1690.png
| can ...




image1691.png
Ajpnuyaq




image1692.png
JoYymawog




image1693.png
Not




image1694.png
A|pa4




image1695.png
Access t




image1696.png
he system




image1697.png




image169.png
BA Black: African




image1698.png
orrectly including where passwords are required




image1699.png
Operate ¢




image1700.png
omponents according to manufacturer and organisational instructions




image1701.png
Choose t




image1702.png
ly as applicable to the job function and operation to




image1703.png
be completed.




image1704.png
Capture i




image1705.png
nformation accurately as applicable to the function being performed.




image1706.png
Print d




image1707.png
ata according to the job function and requirements of the organisation




image170.png
BC Black: Coloured




image1708.png
Implement u




image1709.png
ser




image1710.png
restrictions when operating the computer as per manufacturer and




image1711.png
Clean hardware




image1712.png
according to manufacturer and organisational specifications.




image1713.png
|dentify s




image1714.png
imple faults.




image1715.png
| need to learn more about the following:




image171.png
Bl Black: Indian/Asian




image1718.png
Learning assumed to be in place.




image1719.png
13




image1720.png
Assessment feedback report




image1721.png
Candidate name




image1722.png
ID No




image1723.png
Contact number




image1724.png
Store




image1725.png
Assessor name




image1726.png
Assessor W&R Reg No




image1727.png
It is assumed that the learner has completed the following areas of learning before attempting this unit standard.




image172.png
U  Unknown




image1728.png
Numeracy and Literacy at NQF Level 1




image1729.png




image1730.png
Ass




image1731.png
essment




image1732.png
date




image1733.png




image1734.png




image1735.png
Ass




image1736.png
essment




image1737.png




image173.png
WH




image1738.png




image1739.png
essment




image1740.png
Specific Outcome




image1741.png




image1742.png




image1743.png




image1744.png




image1745.png




image1746.png




image1747.png




image174.png
White




image1748.png




image1749.png




image1750.png




image1751.png




image1752.png
Feedback




image1753.png
Formative




image1754.png
activity No




image1755.png
Summative




image1756.png
Question No




image1757.png




image175.png
U  Unspecified




image1758.png
The hardware




image1759.png
components of




image1760.png
a computer




image1761.png
system are




image1762.png
pointed out and




image1763.png
their function




image1764.png
explained.




image1765.png
The components of a store computer




image1766.png
described as they apply




image1767.png
to the organisation.




image19.png




image176.png
SA  South Africa




image1768.png
Components of a store




image1769.png
computer system




image1770.png
Science




image1771.png




image1772.png
Q6: Description




image1773.png
of components




image1774.png
used, their




image1775.png
functions and




image1776.png
how they interact




image1777.png




image177.png
SDC SADC except SA (i.e. Nam to ZAl)




image1778.png
The function of all hardware in the




image1779.png
store is described in general




image1780.png
computer




image1781.png
terms.




image1782.png
Functions of the different




image1783.png
hardware and their




image1784.png
interaction with each




image1785.png
other




image178.png
NAM Namibia




image1787.png
Specific Qutcome




image1788.png




image1789.png




image1790.png




image1791.png




image1792.png




image1793.png




image1794.png




image1795.png




image1796.png




image179.png
BOT Botswana




image1797.png




image1798.png




image1799.png
Formative




image1800.png




image1801.png
How the components interact with




image1802.png
each other are described in general




image1803.png
computer terms




image1804.png




image1805.png
Operate the




image1806.png
store computer.




image180.png
ZIM  Zimbabwe




image1807.png




image1808.png
The system is accessed correcily




image1809.png
including where passwords are




image1810.png
required.




image1811.png
How to access the




image1812.png
organisation's system




image1813.png
O WN




image1814.png
Summative Q5:




image1815.png
Completed




image1816.png
observation




image181.png
ANG Angola




image1817.png
checklist




image1818.png




image1819.png
Components are operated




image1820.png
according to manufacturer and




image1821.png
organisational instructions.




image1822.png
Use of hardware and
applicable wholesale




image1823.png
and retail software




image1824.png
applications




image1825.png
<t 1 O N




image1826.png
List of computer




image182.png
MOZ Mozambique




image1827.png
components




image1828.png
leaner has to




image1829.png
operate together




image1830.png
with




image1831.png
organisational




image1832.png
and




image1833.png
manufacturer




image1834.png
requirements




image1835.png




image1836.png
The software functions chosen are




image183.png
LES Lesotho




image1837.png
correct as applicable to the job




image1838.png
function and operation to be




image1839.png
completed.




image1840.png
Collecting




image1841.png




image1842.png
10




image1843.png
checklist




image1844.png
Summative Q2:




image1845.png
List of software




image1846.png
applications the




image184.png
SWA Swaziland




image1847.png
learner is




image1848.png
required to use




image1849.png
together with




image1850.png
explanation what




image1851.png
each is to be




image1852.png
used for




image1853.png
Summative Q5:




image1855.png
Evidence




image185.png
MAL Malawi




image1856.png




image1857.png
Information is captured accurately




image1858.png
as applicable to the function being




image1859.png
performed.




image1860.png
Collecting




image1861.png
Demon-




image1862.png
strating




image1863.png




image1864.png
11
12
13
14




image1865.png




image20.png
ASSESSMENT PLAN




image186.png
/AM Zambia




image1866.png
Data is printed according to the




image1867.png
job




image1868.png
function and requirements of the




image1869.png
organisation.




image1870.png
Summative Q3:




image1871.png
Printed document




image1872.png




image1873.png
Maintain a




image1874.png




image1875.png
User restrictions when operating the




image187.png
MAU Mauritius




image1876.png
computer are implemented as per




image1877.png
manufacturer and organisational




image1878.png
requirements.




image1879.png
Care and cleaning of




image1880.png
hardware




image1881.png
Summative Q4:




image1882.png
Explanation of




image1883.png
how learner is




image1884.png
required to care




image1885.png
for, handle and




image188.png
TAN Tanzania




image1886.png
clean computer




image1887.png
in terms of




image1888.png
manufacturer’s




image1889.png
Summative Q5:




image1891.png
Evidence




image1892.png




image1893.png
Hardware is cleaned according to




image1894.png
specifications.




image189.png
SEY Seychelle




image1895.png
Summative Q4:




image1896.png




image1897.png
Simple faults are identified.




image1898.png
|dentifying basic faults




image1899.png
|dentifying




image1900.png
Summative Q5:




image1901.png
/7 Description of




image1902.png
fault




image1903.png
identification




image1904.png
process




image190.png




image1905.png
Assessment principles




image1906.png
Comments




image1907.png
Valid




image1908.png




image1909.png
the




image1910.png
evidence is appropriate as proof of competence against the specific outcomes and




image1911.png
assessment criteria.




image1912.png
Authentic




image1913.png
— The evidences is the work of the learner. It has been observed and verified as far as




image1914.png
possible.




image191.png
ZAl  Zaire




image1916.png
Current




image1917.png




image1918.png
he candidate’s competence




image1919.png
current




image1920.png
. The candidate can perform to the required




image1921.png
standard consistently




image1922.png
Sufficient




image1923.png
here




image192.png
ROA Rest of Africa




image1924.png
is a sufficient amount of evidence to prove the candidate’s competence over




image1925.png
time and with a range of experiences




image1926.png
OVERALL




image1927.png
ASSESSMENT FINDING (C/NYC):




image1928.png
Comments by assessor:




image1929.png
Assessor’s signature




image1930.png
Learner’s declaration:




image1931.png
| accept/do not accept the Assessor’s decision.




image1932.png
Signature: Date:




image193.png
EUR European countries




image1934.png
Comments by




image1935.png
moderator:




image1936.png
Moderator’s name




image1937.png
Moderator’s




image1938.png
W&RSETA




image1939.png
Reg. No




image1940.png
Moderator’s signature




image194.png
AIS  Asian countries




image1942.png
14




image1943.png
evaluation of assessment practices




image1944.png
Question




image1945.png
Yes




image1946.png
No




image1947.png
Comments/




image1948.png
Recommendations




image1949.png
In your opinion, was the assessor fair in the way the




image1950.png
assessment was done?




image1951.png
Are you happy that the assessment was free of any bias




image195.png
NOR North American countries




image1952.png
or discrimination?@




image1953.png
Was there anything that made your assessment difficulte




image1954.png
Was the assessment process explained to you and were




image1955.png
you given the opportunity to ask




image1956.png
questionse




image1957.png
Did the assessor use language you could understand and,




image1958.png
where required, were you able to ask for clarification




image1959.png
without feeling threatened?




image1960.png
Was the feedback given to you in a constructive manner




image1961.png
after the assessment?




image21.png




image196.png
SOU Central & South America countries




image1962.png
If you answered ‘no’ to any of the questions please give an explanation:




image1963.png
learner’s




image1964.png
name




image1965.png
Assessor




image1966.png




image1967.png
learner




image1968.png
signature




image1969.png




image197.png
AUS Australia & New Zealand




image1971.png
15 Learner appeal against assessment finding




image1972.png
GENERAL INFORMATION




image1973.png
learner Name:




image1974.png
Assessor Name:




image1975.png
Appeal Date:




image1976.png
Basis of Appeal:




image1977.png
SECTION ONE




image1978.png
learner’s detailed




image1979.png
reasons for




image1980.png
disagreeing with




image198.png
OOC Other and rest of Oceania




image1981.png
assessment




image1982.png
outcome:




image1983.png
Assessor’s




image1984.png
rationale for




image1985.png
decision:




image1986.png
Learner Signature




image1987.png
& date:




image1988.png
Assessor Signature &




image1989.png
date:




image1990.png
SECTION TWO




image199.png
NOT N/A: Institution




image1991.png
Internal




image1992.png
Moderator’s




image1993.png
considerations




image1994.png
and rationale:




image1996.png
Moderator




image1997.png
Signature & date:




image1998.png
Advising Assessor




image1999.png
SECTION THREE




image200.png
U Unknown




image2000.png
Appeal pane




image2001.png




image2002.png
findings and




image2003.png
rationale:




image2004.png
Appeal panel




image2005.png
Chairperson




image2006.png
STATEMENT BY LEARNER




image2007.png
learner




image2008.png
Statement:




image2009.png
Panel Chairman




image201.png
SA South Africa




image202.png
O Other




image203.png
D Dual (SA plus other)




image204.png
Home Language Code




image205.png
Province Code




image22.png
HOW TO PREPARE YOUR




image206.png
Disability Status




image207.png
Socia




image208.png




image209.png
economic Status




image210.png
ENG English




image211.png
AFR  Afrikaans




image212.png
OTH Other




image213.png
SEP sePedi




image214.png
SES seSotho




image215.png
SET seTswana




image23.png
PORTFO




image216.png
SWA siSwati




image217.png
TSH tshiVenda
U Unknown




image218.png
XHO isiXhosa
XIT  xiTsonga




image219.png
ZUL isiZulu




image220.png
NDE | siNdebele




image221.png
O Undefined




image222.png
1 Western Cape




image223.png
2 Eastern Cape




image224.png
3 Northern Cape




image225.png
4 Free State




image24.png




image226.png
5 Kwazulu/Natal




image227.png
6 North West




image228.png
/  Gauteng




image229.png
8 Mpumalanga




image230.png
@ Limpopo




image231.png
N None




image232.png
01 Sight (even with glasses)




image233.png
02 Hearing (even with a hearing aid)
03 Communication (talking, listening)




image234.png
04 Physical (moving, standing, grasping)




image235.png
05 Intellectual (difficulties in learning); retardation




image25.png




image236.png
06 Emotional (behavioural or psychological




image237.png
07 Multiple




image238.png
09 Disabled but unspecif




image239.png
ied




image240.png
U  Unspecified




image241.png
O1 Employed




image242.png
02 Unemployed, looking for work




image243.png
03 Not working




image244.png
— not looking for work




image245.png
04 Not working




image26.png
EVIDENCE REQUIREMENT




image246.png
— housewife / home-maker




image247.png
06 Not working




image248.png
— scholar / full time student




image249.png
07 Not working




image250.png
— pensioner / retired person




image251.png
08 N




image252.png
ot working




image253.png
— disabled person




image254.png
09 Not working




image255.png
— not wishing to work




image27.png




image256.png
10 Not working




image257.png
— none of the above




image258.png
97 N/A: Aged <15




image259.png
98 N/A: Institution




image261.png




image262.png
Background information




image263.png
1.1




image264.png
Formative and summative assessment




image28.png




image265.png
Your assessment covers formative assessment activities and summative assessment activities.




image266.png
All formative and summative assessment activities must be completed.




image267.png




image268.png
ummative assessment consists of:




image269.png
Summative assessment activities, which include




image270.png
assignments




image271.png
and/or




image272.png
workplace assignments as




image273.png
relevant and as indicated in this Portfolio Guide.




image274.png
This Portfolio Guide is designed to cover all the Specific Outcomes and Assessment Criteria as required




image29.png
RECOGNITION OF PRIOR LEARNING




image275.png
by the Unit Standard. It is therefore important that you make sure




image276.png
that you hand in all required




image277.png
evidence.




image278.png
1.2




image279.png
Learner rights relating fo assessment




image280.png
Learners have the following rights relating to assessment:




image281.png
To be informed about the requirements for assessment, for ex ample, when and how




image282.png
assessment will take place; asses




image283.png
sment activities they will be required to perform; type an




image284.png
amount of evidence required




image30.png




image285.png
Timing of assessment to be suitable, i.e. when the learner is ready for assessment




image286.png
Fair assessment




image287.png
Feedback on assessment, including an indication of what further eviden




image288.png
ce is required if that is




image289.png
the case
Re-




image290.png
assessment




image291.png
— the Training provider will provide information on re-assessment opportunities




image292.png
Guidance on further learning opportunities in the event that the learner is repeatedly found Not




image293.png
Yet Competent




image294.png
To be assessed i




image31.png
ASSESSMENT FEEDBACK




image295.png
n language of preference, as far as practicable, or to have an interpreter




image296.png
available




image297.png
To have special needs accommodated, for example, hearing, speaking or physical impairment,




image298.png
where possible




image299.png
The assessment to be free from barriers to a fair assessment, for example, access to venue for




image300.png
assessment, cost of assessment, working shifts




image301.png
Appeal against an assessment in the event of:




image302.png
An unfair assessment




image303.png
An invalid assessment, i.e. the assessment did not assess what was supposed to be




image304.png
assessed




image32.png
TO LEARNER




image305.png
Disagreement with the assessor’s judgement




image306.png
Unethical behaviour of the assessor




image308.png
At completion of the learning programme, the Assessor will conduct a Pre-Assessment meeting during




image309.png
which an Assessment Plan is agreed to. This plan provides the timeline for the assessment activities.




image310.png
Please ensure that the Assessment Plan is completed and signed by you and your Assessor.




image311.png
Should there be any valid reason for you not being able to meet the timeline, you should contact your




image312.png
Assessor.




image313.png
It is recommended that you use a two-ring file for submitting your Portfolio. The reason is that




image33.png




image314.png
it might be necessary for the Assessor to request more evidence, in which case the additional




image315.png
evidence can




image316.png
easily be inserted info the correct position in the Portfolio, making moderation




image317.png
easier. (If the Portfolio is bound with a ring it is not possible to keep all your evidence together




image318.png
and some might be lost in which case your competence might not be confirme




image319.png
d by a




image320.png
moderator).




image321.png
Complete the learner biographical information in the Candidate Information Sheet. Make sure it




image322.png
IS




image323.png
completed fully.




image34.png
LEARNER REVIEW OF TH




image324.png
Make sure that you sign the form




image325.png
Declaration of learner preparation. This provides proof




image326.png
that you have agreed that you are ready for assessment.




image327.png
1.3




image328.png
Assessment plan




image329.png
1.4




image330.png
How to prepare your portfolio




image331.png
1.4.1




image332.png
This Portfolio Guide serves as a template.




image333.png




image35.png
E ASSESSMENT PROCESS




image334.png




image335.png




image336.png
1.4.3




image337.png
Include the information required and indicated in the positions indicated in this Portfolio Guide:




image338.png
1.4.4




image339.png
1.4.5




image340.png
Include a ¢




image341.png
urriculum vitae




image342.png
1.4.6




image343.png
Include a




image36.png




image344.png
certified copy of your identity document (ID).




image345.png
1.4.7




image346.png
Include




image347.png
certified copies of your qualifications




image348.png
. Once dll the information and evidence




image349.png
has been put in your Portfolio,




image350.png
renumber the pages




image351.png




image352.png
1.4.8




image353.png
Complete the Portfolio Checklist by filling




image37.png
MODERATION AND CERTI




image354.png
in the numbers of the pages where the evidence can




image355.png
be found.




image356.png
1.4.9




image357.png
1.4.10 Make sure to complete and sign the




image358.png
Declaration of




image359.png
authenticity.




image360.png
This provides your




image361.png
statement that all the work in this Portfolio is your own work.




image362.png
1.4.11 For some activities you will be requested to obtain your manager’s signature as authentication




image363.png
that the evidence that you are handing in relates to your workp




image38.png
FICATION




image364.png
lace. Make sure that this is done




image365.png
where required.




image367.png
1.5




image368.png
Evidence requirements




image369.png
“Good” evidence is




image370.png
, as per the SAQA requirements




image371.png




image372.png
Valid (related to what is being assessed)




image39.png




image373.png
Current (as recent as possible)




image374.png
Sufficient (enough e




image375.png
vidence to prove the competence)




image376.png
Authentic (conducted by the candidate him/herself, in a reallife work environment, or acceptably




image377.png
simulated environment).




image378.png




image379.png




image380.png
Recognition of prior learning




image381.png
Recognition of prior learning may be applied for if:




image382.png




image40.png
APPEALS PROCEDURE ......................l.




image383.png




image384.png




image385.png
You have previously completed and




image386.png
received credits for this unit standard




image387.png
, You




image388.png
may apply for Recognition of Prior Learning (RPL). You should discuss your request with your




image389.png
assessor, who will advise you of the procedure, before you complete the form below. You will be




image390.png
required to hand in pr




image391.png
oof of credits awarded.




image392.png




image41.png




image393.png
You have not completed a formal qualification but you have at least 5 years’




image394.png
work experience that covers all the specific outcomes and assessment criteria for this unit




image395.png
standard. You will need to complete the application form




image396.png
below to provide information on the




image397.png
work experience. You will also be required to hand in evidence that you do have the required




image398.png
experience.




image399.png
RPL Application Form




image400.png
Yes




image401.png
No




image402.png
Yes




image42.png
UNIT STANDARD




image403.png
No




image404.png
Unit Standard




image405.png
ID number




image406.png
and title for which you




image407.png
are requesting RPL




image408.png
114902 Operate a




image409.png
computer




image410.png
Name of Applicant




image411.png
|dentity number




image412.png
Type of Identity document RSA ID; RSA




image43.png




image413.png
Passport)




image414.png
Residential Address




image415.png
Postal Address:




image416.png
Postal Code




image417.png
Telephone numbers




image418.png
(Home)




image419.png
(Work)




image420.png
(Cell)




image421.png
(Fax)




image422.png
E-mail address




image44.png
SUMMATIVE ASSESSMENT DESIGN AND PLAN




image423.png
Application for recognition of Prior Learning based on credits already achieved for




image424.png
this unit standard




image425.png
Organisation where you




image426.png
attended the training




image427.png
Date




image428.png
attended




image429.png
Found




image430.png
competent?




image431.png
Certificate




image432.png
from the Training Provider




image45.png
19




image433.png
attached?




image434.png
Statement of results from the relevant SETA attached?




image435.png
Comments from the applicant




image436.png
Applicant’s




image437.png
signature




image438.png
Date




image439.png
Application for recognition of Prior Learning based on




image440.png
at least 5 years’ relevant




image441.png
work experience




image442.png
Extra-curricular




image46.png
LEARNER PREPARATION




image443.png
activities (hobbies, voluntary work, etc.)




image444.png




image445.png
ork experience




image446.png
— Part time and full time




image447.png
Employer




image448.png
Your j




image449.png
ob title




image450.png
Period




image451.png
Part time or




image452.png
full time?




image47.png
AND ASSESSMENT PLAN




image453.png
From




image454.png
(month and




image455.png
year)




image456.png
To (month
and year)




image458.png
Work experience




image459.png
and competencies




image460.png
NOTE:




image461.png




image48.png




image462.png
In addition to completing this part of the application form for recognition of your prior learning in the work environment,




image463.png
the




image464.png
learner is required to complete Part 1 of the Summative Assessment Questions (Knowledge component)




image465.png




image466.png
Providers are referred to the W&RSETA policy, procedure and toolkit for recognition of prior learning.




image467.png
Work experience




image468.png
Yes / No




image469.png
At which employer?




image470.png
Describe how you did the job




image471.png
What evidence are you submitting?@




image49.png
LEARNER DECLARATION




image472.png
(Please refer to the note below for




image473.png
examples




image474.png
of types of evidence.)




image475.png
Did you




image476.png
access the system correctly including




image477.png
where passwords are




image478.png
required?




image479.png
Did you operate ¢




image480.png
omponents according to




image481.png
manufacturer and organisational instructions




image50.png
OF AUTHENTICATION




image482.png




image483.png
Did you choose t




image484.png
he software functions correct




image485.png




image486.png
as applicable to the job function and operation to




image487.png
be completed




image488.png




image489.png
Did you capture i




image490.png
nformation accurately as




image491.png
applicable t




image51.png




image492.png
o the function being performed?




image493.png
Job descriptions that show that you have experience in the tasks list




image494.png
ed in this application form.




image495.png
Letters that you have received from your employer that recommend you for the tasks listed in this




image496.png
application form.




image497.png
Letters from customers, supervisors or managers to praise you on tasks listed in this




image498.png
application form.




image499.png
Certified copies of certificates for training that you have completed on tasks listed in this curriculum vitae form.




image500.png




image501.png
id you print d




image52.png
DECLARATION BY ASSES




image502.png
ata according to the job function




image503.png
and re




image504.png
quirements of the organisation?




image505.png
Did you implement u




image506.png
ser restrictions when




image507.png
operating the computer as per manufacturer




image508.png
and




image509.png
organisational requirements?




image510.png
Did you clean h




image511.png
ardware is cleaned according to




image53.png
SOR




image512.png
manufacturer and organisati




image513.png
onal specifications?




image514.png
Did you identify simple faults?




image515.png
Types of evidence that you may hand in together with this form:




image517.png
Assessor’'s comments




image518.png
Assessor’'s name




image519.png
W&RSETA




image520.png
Reg No




image54.png




image521.png
Assessor’s signature




image522.png
Date




image523.png
Comments from the Training Provider




image524.png
Name




image525.png
Signature




image526.png
Date




image529.png
A learner may appeal against an assessment decision if he / she fe




image530.png
els that the assessment was not:




image55.png
PORTFOLIO CHECKLIST




image531.png




image532.png
Valid




image533.png




image534.png
Fair




image535.png




image536.png
Reliable




image537.png
V.




image538.png
Practicable




image539.png
Should you feel that you have grounds for appealing against the Assessor’s finding of Not Yet Competent (NYC)




image540.png
you have the right to appeal by completing the Appeal form included in this Portfolio Guide. The




image56.png
FOR LEARNER'S COMPLE




image541.png
Training




image542.png
provider will follow its appeal procedu




image543.png
re and submit your appeal to a moderator. Should the Moderator confirm




image544.png
the Assessor’s finding of NYC and you are still not satisfied, the matter will be reviewed by an Appeal




image545.png
Committee appointed by the




image546.png
Training provider.




image547.png




image548.png
Assessment feedback to learner




image549.png
The Assessor will provide you with written feedback in the format of the Assessment




image550.png
feedback




image57.png
TION




image551.png
report included in




image552.png
this Portfolio Guide. In the event that further evidence is required, the Assessor will clearly indicate what further




image553.png
evidence is required.




image554.png
You will have two opportunities to submit additional evidence as requested by the Assessor.




image555.png




image556.png
Learner review of the assessment process




image557.png
You are required to review the assessment process. Please complete and sign the form




image558.png
af




image559.png
ter you have




image560.png
received final feedback from your Assessor




image58.png




image561.png
. The purpose of this form is to obtain feedback on the




image562.png
assessment process for quality assurance purposes.




image563.png




image564.png
Moderation and certification




image565.png
After




image566.png
completion of the asses




image567.png
sments, moderation takes place




image568.png




image569.png
y a moderator appointed by the




image570.png
Training provider




image59.png
FORMATIVE ACTIVITIES




image571.png
Once moderated, results are submitted to the relevant SETA, who will conduct a further moderation before




image572.png
results are confirmed. If found competent, you will receive a certificate indicated against which Uni




image573.png
t Standard(s)




image574.png
you have been found competent and how many credits you have achieved.




image575.png
10 Appeals procedure




image576.png
In order to conduct the NQ




image577.png
F system in an equitable and transparent manner, it is important that there is a




image578.png
mechanism by which a learner can appeal ag




image579.png
ainst the assessment conducted by the person who has been




image580.png
given the task of assessing him / her.




image60.png
.. 26




image581.png




image582.png
Unit standard




image583.png
SAQA




image584.png
All qualifications and part qualifications registered on the National Qualifications




image585.png
Framework are public property. Thus the only payment that can be made for




image586.png
them is for service and reproduction. It is illegal to sell this material for profit. If




image587.png
the mate




image588.png
rial is reproduced or quoted, the South African Qualifications Authority




image589.png
(SAQA) should be acknowledged as the source.




image590.png
SOUTH AFRICAN QUALIFICATIONS AUTHORITY




image61.png
WORKPLACE EXPERIENCE LOG SHEET




image591.png
REGISTERED UNIT STANDARD:




image592.png
Operate a computer in a Wholesale/Retail outlet




image593.png
SAQA US




image594.png
ID




image595.png
UNIT STANDARD TITLE




image596.png
114902




image597.png
Operate a computer in a Wholesale/Retail outlet




image598.png
ORIGINATOR




image599.png
ORIGINATING PROVIDER




image600.png
SGB Retail and Wholesale




image62.png




image601.png
QUALITY ASSURING BODY




image602.png




image603.png
FIELD




image604.png
SUBFIELD




image605.png
Field 11 -




image606.png
Services




image607.png
Wholesale and Retail




image608.png
ABET




image609.png
BAND




image610.png
UNIT




image63.png
SUMMATIVE ASSESSMENT — ASSIGNMENT AND WORKP




image611.png
STANDARD




image612.png
TYPE




image613.png
PRE




image614.png




image615.png
2009 NQF




image616.png
LEVEL




image617.png
NQF LEVEL




image618.png
CREDITS




image619.png
Undefined




image620.png
Regular




image64.png
LACE APPLICATION




image621.png
Level 2




image622.png
NQF Level 02




image623.png
REGISTRATION STATUS




image624.png
REGISTRATION




image625.png
START DATE




image626.png
END DATE




image627.png
SAQA DECISION




image628.png
NUMBER




image629.png
Reregistered




image630.png
2012-




image65.png




image631.png




image632.png




image633.png
2015-




image634.png




image635.png
30




image636.png
SAQA 0695/12




image637.png
LAST DATE FOR




image638.png
ENROLMENT




image639.png
LAST




image640.png
DATE FOR ACHIEVEMENT




image66.png
SELF-ASSESSMENT




image641.png
2016-




image642.png
30




image643.png
2019-




image644.png
In all of the tables in this document, both the pre-2009 NQF Level and the NQF Level is shown. In




image645.png
the text (purpose statements, qualification rules, etc




image646.png




image647.png
), any references to NQF Levels are to the pre-




image648.png
2009




image649.png
levels unless specifically stated otherwise.




image650.png
This unit standard does not replace any other unit standard and is not replaced by any other unit




image67.png




image651.png
standard.




image652.png
PURPOSE OF THE UNIT STANDARD




image653.png
This unit standard is intended for new entries into the Wholesale and Retail sector who have not




image654.png
used computers before.




image655.png
Persons credited with this unit standard will be able to operate a store computer within the




image656.png
boundaries of organisational policy and pr




image657.png
ocedures and will be able to operate wholesale/retail




image658.png
applications applicable to the job function.




image659.png
The applications used will be organisation specific and job specific




image68.png
ASSESSMENT FEEDBACK




image661.png
LEARNING ASSUMED TO BE IN PLACE AND RECOGNITION OF PRIOR LEARNING




image662.png
Numeracy and




image663.png
literacy at NQF level 1 or equivalent.




image664.png
UNIT STANDARD RANGE




image665.png
N/A




image666.png
Specific Outcomes and Assessment Criteria:




image667.png
SPECIFIC OUTCOME 1




image668.png
The hardware components of a computer system are pointed out and their function explained.




image669.png
ASSESSMENT CRITERIA




image69.png
REPORT ...,




image670.png
ASSESSMENT CRITERION 1




image671.png
The components of a store computer system are described as they apply to the organisation.




image672.png
ASSESSMENT CRITERION 2




image673.png
The function of all hardware in the store is described in general computer terms.




image674.png
ASSESSMENT CRITERION 3




image675.png




image676.png
ow the components interact with each other are described in general computer terms




image677.png
SPECIFIC OUTCOME 2




image678.png
Operate the store computer.




image679.png
ASSESSMENT CRITERION 1




image70.png




image680.png
The system is accessed correctly including where passwords are




image681.png
required.




image682.png
ASSESSMENT CRITERION 2




image683.png
Components are operated according to manufacturer and organisational instructions




image684.png
ASSESSMENT CRITERION 3




image685.png
The software functions chosen are correct as applicable to the job function and operation to be




image686.png
completed.




image687.png
ASSESSMENT CRITERION 4




image688.png
Information is captured accurately as applicable to the function being performed.




image689.png
ASSESSMENT CRITERION 5




image8.png
LEARNER INFORMATION




image71.png
LEARNER EVALUATION O




image690.png
Data is printed according to the job function and requirements of the organisation.




image691.png
SPECIFIC OUTCOME 3




image692.png
Maintain a store computer.




image693.png
ASSESSMENT CRITERION 1




image694.png
User restrictions when operating the computer are implemented as per manufacturer and




image695.png
organisational requirements.




image696.png
ASSESSMENT CRITERION 2




image697.png
Hardware is cleaned according to manufacturer and organisational specifications.




image698.png
ASSESSMENT CRITERION 3




image699.png
Simple faults are identified.




image72.png
F ASSESSMENT PRACTIC




image700.png
UNIT STANDARD ACCREDITATION AND MODERATION OPTIONS




image701.png
Programmes leading to the award of credits from this unit standard will be accredited by the




image702.png
relevant SETA in its ETQA role. Anyone assessing a learner against this unit standard must be




image703.png
registered as an assessor with the relevant SETA ETQA.




image705.png
Internal Mode




image706.png
rations will be performed by the Accredited Providers whilst the relevant ETQA will




image707.png
perform external moderations of assessments across the Accredited Providers according to the




image708.png
moderation guidelines in the relevant qualification and the agreed ETQA procedu




image73.png




image709.png
res.




image710.png
UNIT STANDARD ESSENTIAL EMBEDDED KNOWLEDGE




image711.png
The demonstrated understanding of:




image712.png
Components of a store computer system




image713.png
Functions of the different hardware and their interaction with each other




image714.png
How to access the organisation's system




image715.png
Use of hardware and applicable wholesale and retail software applications.




image716.png
Care and cleaning of hardware




image717.png
Identifying basic faults




image718.png
UNIT STANDARD DEVELOPMENTAL OUTCOME




image74.png




image719.png
UNIT STANDARD LINKAGES




image720.png
Critical Cross




image721.png
field Outcomes (CCFO):




image722.png
UNIT STANDARD CCFO IDENTIFYING




image723.png
Solving problems




image724.png
Evident in the following specific outcomes and assessment criterias:




image725.png
Specific outcome




image726.png
The store computer is maintained




image727.png
Assessment criteria




image728.png
Simple faults are identified.




image75.png
LEARNER APPEAL AGAIN




image729.png
UNIT STANDARD CCFO




image730.png
COLLECTING




image731.png
Collect, analyse, organise, and critically evaluate information




image732.png
Operate the store computer




image733.png
The software functions chosen are




image734.png
correct as applicable to the job function and operation to be




image735.png
completed.




image736.png
Information is captured accurately as applicable to the function being performed.




image737.png
UNIT STANDARD CCFO SCIENCE




image738.png
Use science and technology




image76.png
ST ASSESSMENT FINDIN




image739.png
Evident in the following specific




image740.png
outcomes and assessment criteria




image741.png




image742.png
The hardware components of a computer system are pointed out and their function explained




image743.png
Th




image744.png
e store computer is maintained




image745.png
The components of a store computer




image746.png
system are described as they apply to the organisation.




image747.png
The function of all hardware in the store is described in general computer terms.




image748.png
How the components interact with each other are described in general computer terms




image77.png




image749.png
The system is accessed correctly including where passwords are required.




image750.png
Components are operated according to manufacturer and organisational instructions




image751.png
The software functions chosen are correct as applicable to the job function and operation to be




image752.png
Info




image753.png
rmation is captured accurately as applicable to the function being performed.




image754.png
Data is printed according to the job function and requirements of the organisation.




image756.png
User restrictions when operating the computer are implemented as per manufacturer and




image757.png
organisational requirements.




image78.png




image758.png
Hardware is cleaned according to manufacturer and organisational specifications.




image759.png
UNIT STANDARD CCFO DEMONSTRATING




image760.png
Understand the world as a set of related systems




image761.png
Evident in the following specific outcomes and assessment criteria:




image762.png
QUALIFICATIONS UTILISING THIS




image763.png
UNIT STANDARD:




image764.png
This unit standard forms part of the following qualification:




image765.png




image766.png
QUALITY




image767.png
ASSURING




image79.png
Table of contents




image768.png
BODY




image769.png
QUALIFICATION TITLE




image770.png
PRE




image771.png
2009




image772.png
NQF LEVEL




image773.png
NQF




image774.png
LEVEL




image775.png
STATUS




image776.png
END




image777.png
DATE




image80.png




image778.png
Fundamental




image779.png
58206




image780.png
National Certificate: Wholesale




image781.png
and Retail Operations




image782.png
Level 2




image783.png
NQF Level




image784.png




image785.png
Reregistered




image786.png
2015-




image787.png




image9.png




image81.png
1.1




image788.png




image789.png
W&RSETA




image790.png
Contextualisation:




image791.png
Depending on the Learnership or Skills Programme offered, the unit standard(s) is/are placed as follows:




image792.png
KEYS:




image793.png
F = Fundamental unit standard




image794.png
CO = Core unit standard




image795.png
CE = Compulsory Elective




image796.png
GE = General Elective unit standard




image797.png
X = Required unit standard for the




image82.png
1.2




image798.png
Skills programme




image799.png
US ID




image800.png
US title




image801.png
Learnerships




image802.png
Skills Programmes




image803.png
suoyosad YEM




image804.png
QI0jsUIDY D)




image805.png
ysopdjeH




image806.png
Buisipuoyoisiy




image807.png
2OV E£€8/ LT uosiadaiolg




image83.png
1.3




image808.png
LOV€€8/ /4T 49|14 §I°YS




image809.png
LOLE€CSG/ LT 49210 Inoxyd8Yy)




image810.png
V1012E// /T 1orup AsgAljeQ




image811.png
dzZ0v€€8//2 AEoob_uohmv uosiadaio)g




image812.png
LOV€€8/ /T D 8sIpupydIidy HDWA 43]1} §[8YS




image813.png
L0V €€8/ /T @ 48sIpupydIsWy ODWH 49|14 §|8YyS




image814.png
(sepd|oH) supyNSUOD B14uSd ODJUOD puUNOqu|




image815.png
LOCCCV/ LG




image816.png
119463




image817.png
Access and use information from texts




image84.png
1.4




image818.png




image819.png
119454




image820.png
Maintain and adapt oral/signed




image821.png
communication




image822.png
119460




image823.png
Use language and communication in




image824.png
occupational learning programmes




image825.png
119456




image826.png
Write/present




image827.png
2009




image85.png
1.5




image828.png
Apply basic knowledge of statistics




image829.png
7480




image830.png
Understanding of rational and irrational




image831.png
numbers




image832.png
2008




image833.png
|dentify, describe, compare, clarify, explore




image834.png
shape and motion




image835.png
7469




image836.png
Use mathematics - personal and community




image837.png
life




image86.png
1.6




image838.png
2007




image839.png
Work with a range of patterns to solve




image840.png
problems




image841.png
Electives




image842.png
117887




image843.png
Complete basic business calculations




image844.png




image845.png




image846.png
114895




image847.png
Define the core concepts




image87.png
1.7




image848.png
114903




image849.png
Interact with customers




image850.png
114912




image851.png
Maintain safe and secure environment




image852.png




image853.png




image854.png
243712




image855.png
Address customer queries




image856.png
114891




image857.png
Count stock




image88.png
1.8




image858.png




image859.png
243680




image860.png
Take orders




image861.png
114896




image862.png
Receive stock




image863.png
114902




image864.png
Operate a computer




image865.png
114894




image866.png
Process payments at POS




image867.png
114889




image89.png
1.9




image868.png
Record transactions




image869.png
114906




image870.png
Mark &




image871.png
display




image872.png
114911




image873.png
Resolve queries




image874.png
114893




image875.png
Pack purchases




image876.png
114900




image877.png
Sell products




image90.png
1.10




image878.png
10349




image879.png
Input data received




image880.png
254594




image881.png
Handle




image882.png
helpdesk queries




image884.png
10354




image885.png
Contribute to a diverse working environment




image886.png
10358




image10.png




image91.png




image887.png
In-bound contact centre




image888.png
14359




image889.png
Behave in a professional manner




image890.png
13885




image891.png
Provide information in contact centre




image892.png
243679




image893.png
Recommend orders




image894.png
243673




image895.png
Role of FMCG merchandiser




image896.png
243681




image92.png




image897.png
Uplift stock for return




image898.png
114904




image899.png
Implement




image900.png
promotional instructions




image901.png
114887




image902.png
Prepare vehicle for deliveries




image903.png
2436772




image904.png
Maintain the stockroom




image905.png
117899




image906.png
Pick stock




image93.png




image907.png
114890




image908.png
Perform office functions




image910.png
Specific outcome




image911.png
Assessment criteria




image912.png
Embedded




image913.png
knowledge




image914.png
CCFO




image915.png
Assessment




image94.png




image916.png
method




image917.png
Assessment




image918.png
instrument




image919.png
Evidence




image920.png




image921.png
The hardware components of a computer




image922.png
system are pointed




image923.png
out and their function




image924.png
explained.




image925.png
The components of a store




image95.png




image926.png
computer system are




image927.png
described as they apply to the




image928.png
organisation.




image929.png
Components of




image930.png
a store computer




image931.png
system




image932.png
Science




image933.png
Structured




image934.png
activity




image935.png
Assignment




image96.png




image936.png
Q6: Description of




image937.png
equipment, their




image938.png
functions and




image939.png
how




image940.png
they interact




image941.png




image942.png
The function of all hardware




image943.png
in the store is described in




image944.png
general computer terms.




image945.png
Functions of the




image97.png




image946.png
different




image947.png
hardware and




image948.png
their interaction




image949.png
with each other




image950.png
functions




image951.png
and how




image952.png




image953.png
How the components interact




image954.png
with each other are described




image955.png
in general computer terms




image98.png
10




image956.png
functions and how




image957.png




image958.png
Operate the store computer.




image959.png




image960.png
The




image961.png
system is accessed




image962.png
correctly including where




image963.png
passwords are required.




image964.png
How to access




image965.png
the




image99.png
11




image966.png
organisation's




image967.png
Observation




image968.png
Assignment




image969.png
Summative Q5:




image970.png
Completed




image971.png
observation




image972.png
checklist




image973.png




image974.png
Components are operated
according to manufacturer




image975.png
and




image100.png
12




image976.png
organisational




image977.png
instructions.




image978.png
Use of




image979.png
applicable




image980.png
wholesale and




image981.png
retail software




image982.png
applications




image983.png
activity




image984.png
Assignment




image985.png
List of computer




image1576.png
Question 2




image1594.png
Question 5




image997.png




image6.png
4 All rights reserved W&RSETA




image104.png




image1029.png




image1065.png




image1114.png




image1143.png




image1201.png




image1243.png




image1275.png




image1345.png




image1399.png




image1417.png




image1452.png




image152.png




image1545.png
© 2014 W&RSETA




image1546.png
— All rights reserved




image1547.png




image1577.png




image1595.png
40




image1643.png
41




image1677.png
42




image1683.png
43




image1716.png
— All rights reserved




image1717.png
44




image1786.png
45




image1854.png
46




image1890.png
47




image1915.png
48




image1933.png
49




image1941.png




image1970.png




image1995.png




image260.png




image307.png




image366.png




image457.png




image516.png
11




image527.png
4 All rights reserved W&RSETA




image528.png
12




image7.png




image660.png
14




image704.png
15




image755.png
16




image883.png
18




image909.png
19




